JUPEKTUBA ITPE3UJEHTA PECITYBJIMKU BEJIAPYCH
27 nexabps 2006 r. Ne 2

O nedropokpaTn3anmy rocy1apCcTBEHHOr0
anmapara u noBbIllIEHUN Ka4eCcTBa
o0ecrnevyeHus KU3HeAESATEIbHOCTH HACEJIEHUS

W3MmeHeHus 1 JONOTHEHUS:
VYka3 [lpeswmenta PecnyOamkm  bemapych ot 23  wmapra  2015T.
Ne 135 (Hanmonanpublii  mpaBoBoit  MuTepHer-moptann  PecnyOnuku — benapycs,
25.03.2015, 1/15711) — HOBas peaaKius;
Yka3z Ilpesupenta Pecny6iuku bemapycs ot 13 wions 2023 r.
Ne 172 (Haumonanbublii  mpaBoBoit  MutepHer-moptan Pecnybnuku  benapyces,
14.06.2023, 1/20890) — HoBast peakius

Baxneiimumu 3agadyamu 6€I0PYCCKOTO TOCYIapCTBA SBIISIOTCS 3aIIUTa TPaB M 3aKOHHBIX
HMHTEPECOB IpaXkJlaH, CO3JaHME YCIOBHUH JUIs CBOOOJHOIO M JOCTOMHOIO pPa3BUTHS JIMYHOCTH,
MOBBIIIIEHNE Ka4eCTBA JKU3HU JIIOACH. YCHEIIHOe pelleHHe ATHX 3a/1a4 BO MHOTOM 3aBHCHUT
OT TOT'0, HACKOJIBKO 3(p(PEeKTUBHO JIefiCTBYET cucTeMa paboThl C HACEIIEHUEM.

['ocymapcTBOM TOCTOSIHHO MPHUHUMAIOTCSI MEpPHI, HAIlPAaBICHHBIE HA COBEPIICHCTBOBAHUE
MEXaHU3MOB palOThl C IpakJaHaMH, IMPEJICTABUTEISIMHU IOPUIMYECKUX JIMI MPU peanu3aluu
MU CBOMX TIPaB, 3aIIUTe 3aKOHHBIX HHTEPECOB. [ B 3TOM HampaBlIeHUH CACTaHO HEMAJIO.

B pabGoTe rocyaapcTBeHHBIX OpPraHOB MU IOCYIApCTBEHHBIX OpraHM3aluil (najnee, eciu
HE YKa3aHO  HMHOE, — TOCYIApCTBEHHbIE  OpraHbl) NPEBAIMPYIOT  TaKW€  MPHHLUIIBI
B3aMMO/ICHCTBUS C HACEIEHUEM, KaK:

3asBUTENBHBIA TMPUHIUI «OAHO OKHO», HCKIIOYAIOIINN HEOJHOKPATHBIE ITOCECIICHHS
rOCyJapCTBEHHOI'O  OpraHa  3aWHTEPEeCOBAHHBIM  JIMIIOM, a TakKe  MUHHUMH3HMPYIOLIHMA
npefCTaBsieMble  TaKUM  JIUIIOM  CBEICHUS,  HEOOXOOUMBIE  JIJISl OCYIIECTBICHHS
a/IMAHUCTPATHBHBIX TIPOLIEYD;

IPUHIUI IPUOPUTETA yUeTa 3aKOHHBIX HHTEPECOB TPAKAAH U FOPUIMUECKUX JIHIL.

Pa3BuBaercs mHGOpPMAIMOHHOE B3aMMOJEICTBHE Ha IUTaTGopMe OOIIerocyAapcTBEHHON
aBTOMATH3UPOBAaHHOM HH(MOPMAIIMOHHON CHUCTEMbI, BHEApPEHAa TOCYJapCTBEHHAs €AuHas
(uHTErpUpoBaHHAas) pecnyOnMkaHcKas HH(QOpPMalMOHHAs cucTeMa ydera U oOpaboTKu
oOpaleHnii TpakJjaH U IOPUIUYECKUX JIUI, MO3BOJISIOIAs OCYIIECTBIATh IEHTPATU30BaHHBIN
y4eT, XpaHEHHE AJIEKTPOHHBIX W MMCHhMEHHBIX OOpaIleHUui M OTBETOB (YBEAOMIICHHWI) Ha HHX,
a Tak)Ke KOHTPOJIb 32 PACCMOTPEHUEM OOpalleHuil.

Tem He MeHee TOCYIAapCTBEHHBIM OpraHaM Ha BCEX YPOBHSAX TOCYAapCTBEHHOTO
yIpaBJIeHUS] HEOOXOIUMO YJENsATh MAKCHUMaJIbHOE BHMMAHHUE IOBBILICHUIO PE3YyIbTaTUBHOCTH
paboThl € TpakJaHaMH, TPEACTABUTEISAMH FOPUANYSCKUX JIMI, KadecTBa OOECTICUCHHS
KHU3HEICATEIbHOCTH HACEJIEHUS, B TOM uucie H(PQPEKTUBHON pealn3aluu MOCTYHAIOIUX
WHUIMATHB IO Pa3IMYHBIM BOTIPOCaM JKu3HeoOecrieueHus. J{eOropokpaTu3anus 10KHa HOCHTD
BCEOOIMH, TOTANbHBIA XapakTep, MPOHUKAThb BO Bce 0€3 HCKIIOYEHUS AacleKTbl >KU3HU
o0rIecTBa, 3aTparuBaTh JesITEIHHOCTh BCEX TOCYIAPCTBEHHBIX CTPYKTYD.

[Ipy 3TOM C yuyeToM COBpPEMEHHBIX peasiuii, JOCTUTHYTOTO YPOBHS HH(OpMaTH3ALMH
oOmiectBa He0OXoaAMMO Oosiee MacmITaOHO pa3BUBaTh BO3MOXKHOCTH HU(MPOBBIX IIATHOPM
JUIs BbICTpanBaHus 3()(PEeKTUBHOrO B3aMMOJEHCTBUS U MAPTHEPCTBA MEXK/IY TOCYAAPCTBEHHBIMU
OpraHamMH W TpaKIaHaMH, MPEICTABUTEISIMU FOPUIMYECKUX JIUI, OJHOBPEMEHHO OOecreunBast
UH(POPMALIMOHHYIO 0€3011aCHOCTb.

CosepuieHcTBOBaHUE c(epbl OCYIIECTBICHUS aJIMUHHCTPATUBHBIX IPOLEAYp BCEraa
SBISUIOCH W OCTAeTCs  OJHUM W3 IPHUOPUTETHHIX  HANpaBICHUH  J1e0IOpOKpaTHU3AINH
rocyJapCcTBEHHOro amnmapara. [IpogomkeHue paboThl B JAHHOM HAMPABICHUU JOJKHO OBITH
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CKOHIIGHTPUPOBAHO  Ha Pa3BUTUM  LUQPOBBIX TEXHOJOTHH, MPEIOCTABISIONIUX  HOBBIC
BO3MOXHOCTH  JUJIsl TOTO, YTOOBI aJAMHUHUCTPATHBHbBIE TMPOLEAYPHl CTAIM MaKCHUMalbHO
IPOCTBIMH, HE 0OPEMEHSIOIMMH HU TPaX/1aH, HU CyOBEKTOB X035IICTBOBAHMUS.

Peanusys yka3aHHbBI BEKTOP Ha COBPEMEHHOM JTalle, PyKOBOAUTEIAM IOCYIapCTBEHHBIX
OpraHoOB CJIEyeT aKLEHTHUPOBaTb YCHUJIUS Ha [IEPEBOJE aJMUHUCTPATUBHBIX IPOLELYP,
B IIEPBYIO o4epe/ib Hanbosee BOCTpeOOBaHHBIX CPEAM HACEIICHUs, B DJIEKTPOHHYIO (GopMYy.

SIBasieTcsl aKTyaJbHbIM BHEIPEHHE B MPAKTUKY OCYILECTBICHUS aJIMUHUCTPATUBHBIX
poLenyp MNPOAKTUBHOrO (opMmaTa, MAKCUMAaJIbHO HMCKIIIOYAIOIEro HEOOXOJUMOCTb JMYHOIO
y4acTHs 3aMHTEPECOBAHHOTO JIMIA B Ipoliecce cOopa M MoJauu CBEACHUH IS OCYLIECTBICHUS
aIMUHUCTPATUBHOW ITPOLIEAYPBI.

B neasx nosblmeHHs 3(Q¢eKTHBHOCTH PaldoThl € rpaskiaHaMHu, NPeACTABUTEISIMH
IOPUIMYECKHX JIML, Ka4yecTBAa o0ecrevyeHus sKU3HeAeATeJIbHOCTH HACEJICHHs, OTKPbITOCTH
rOCy/1apCTBEHHBIX OPIraHOB, a4 TAKKE UX JajbHelIel 1e0I0poKpaTU3alum:

1. Cuurarpe cocrosinMe padoOThI € HAaceJeHHEM OJHHM W3 OCHOBHBIX KpHTEpHEB
OLICHKH /1eSiITeJIbHOCTH TOCyJapCTBEHHbIX OpPraHoB. B cBsi3u ¢ 3THM /U1 BBICTPAMBAHUSA
3(pPEeKTUBHOIO B3aMMOACHCTBHSA C HACEJICHHEM, B TOM 4YHCJIE B pPeKHMe pPeaJbHOIo
BpPEeMEHH:

1.1. pykoBOAUTENIAM TOCYAAPCTBEHHBIX OPTaHOB:

NPOJIOJDKUTD MPAKTUKY TPOBEICHHS TMPSAMBIX Tele()OHHBIX JIMHUM, BBIC3JIHBIX JIMYHBIX
IPUEMOB, OpraHU3aLUU OOIIECTBEHHBIX IPUEMHBIX, Npecc-KOH(EpPEeHUUH IO aKTyalbHbIM
JUIsl HaCeJIEHUsI BOIIPOCaM, B TOM 4YMCJIE C IPUBJICYEHUEM IPEACTABUTEIEH CPEJCTB MacCOBOM
uHpOpMaLUY, CYOBEKTOB TIpPaXKJaHCKOro OOlIecTBa, BKJIKOYas BeIyLIHMEe MOJIOACKHbBIE
oOuiecTBeHHbIEe 00beauHEHHS. [Ipy 3TOM noHUMaeMble TpakJJaHaMH BOIIPOCHI, HE TpeOyrolue
3HAUUTEIBHOTO  JIONOJHUTEIBHOIO  (PMHAHCUPOBAHUS M CIIEUUAIBHONW  JIOMOJIHUTEIIBHON
IIPOBEPKU U OTHOCSIIMECS K KOMIIETEHIIMM COOTBETCTBYIOLIETO JOJKHOCTHOIO JIMIA, JOJIKHBI
pematbes 6€30TiaraTelbHO U CUCTEMHO;

paccMarpuBaTh OOpalIeHHUs] IO HauOoJiee MPOOJIEMHBIM BOIPOCAM KHU3HENEATEIbHOCTH
TpaXJaH C BBIE3JJOM Ha MECTO B LENAX MW3Y4YCHMs, aHaIW3a CIOKMUBILIEHCS CUTyalluu
U OTIEPaTUBHOIO UX PEIICHNUS;

IPUHUMATh MEpPbl 0 MAKCUMAJIBbHO IIMPOKOMY AaHOHCHUPOBAaHUIO U OCBELICHUIO
IIPOBOAMMOM pabOTHI C HACEIEHUEM B CPEJICTBAX MACCOBOM MH(OpMaINH;

o0ecrneuynTh UCTIO0Ib30BaHUE HHTEPHET-CEPBUCOB (BUIEOXOCTUHIOB) JJIsl BEICHUS MPSMBIX
TpaHCIALUUN B rI00albHOM KOMIIbIOTEpHOM ceT WHTepHeT, pa3MeleHUs] BHJIEOCIOKETOB
110 HACYIIHBIM BONPOCaM >KU3HU OOIIECTBA U FOCY1apCTBa;

IPOBOAMTH  HA MNOCTOSHHOM  OCHOBE  MH(DOPMAIIMOHHO-TIPOCBETUTENBCKYIO  paboTy
C HACEJIEHUEM, B TOM 4YHUCJIE BCTPEYM B TPYAOBBIX KOJUIEKTHBAaX, IUAJIOTOBBIE IUIOIIAJIKH,
[0 aKTyaJlbHBIM ~ BOIPOCaM  COLIMAJIbHO-3KOHOMMYECKOTO U OOLIECTBEHHO-TIOJUTHYECKOTO
pasBUTHs, AKTUBHO TMPHBJIEKAaTh K JaHHOM paboTe MOJUTOJIOrOB, COLMOJIOIOB, HHBIX
IpeJICTaBUTENIEeN HKCIIEPTHOTO COOOIIECTRA;

o0ecrnieunTh BeJeHHE O(PHMIMANBHBIX aKKAyHTOB B IMOMYJSPHBIX COLHAIBHBIX CETAX
C pa3MelleHUEM HOBOCTHOT'O U MHOTO aKTyaJIbHOTO MH(POPMAIIMOHHOTO KOHTEHTA;

NpUBJIEKaTh K paboTe OSKCIEPTHBIX M KOHCYJIbTaTUBHBIX COBETOB  OOIIECTBEHHBIX
AaKTHUBHCTOB, MPEJCTaBUTENEH CyOBEKTOB I'PakIaHCKOrO OOIIECTBa, BKIKOYAsl YJICHOB BEAYIIMX
MOJIOJIS)KHBIX OOIIECTBEHHBIX OOBEIMHEHUH, YUUTHIBATh MHEHHE TpaKAaH NpPU CO3TaHUU
yCIIOBUH 7151 00ecrieueHus KUZHEACSITETbHOCTH HAaCelICHNUS;

o0ecreunTh HaJUIeXkallyo padoTy ropsyei JIMHUHU IO NMpHeMy OOpalleHuil 1Mo BOIpocam
CIPaBOYHO-KOHCYJIBTAIIMOHHOTO XapaKTepa, CBSI3aHHBIM C JESATENbHOCTbIO TOCYAapCTBEHHBIX
OpraHoB;

HE JIONYCKaTh JUIMTEILHOTO 0XKUJIaHUS Tpak/laHaMU, PEACTaBUTEISIMU FOPUINIECKUX JIHI
npueMa B TOCYJapCTBEHHBIX ~ OpraHax, a Takke  OpraHu3alusaX,  00ecleYnBaOLINX
KU3HEJEATEIbHOCTh  HACEJIEHUs, B TOM 4YHCIE IyTeM O0OecHeueHUs] CBOEBPEMEHHOM
YKOMIUIEKTOBAaHHOCTH KaJIpaMH, BHEAPEHHsSI MH()OPMAIIMOHHBIX TEXHOJOTMH TUCTAHIIMOHHOTO



0OCITy’)KMBaHUs TPaXKJaH, a TAKXKE CHCTEMBbl 3JEKTPOHHOTO YIPABICHHUS OYEpPEeAbl0, €CIH 3TO
HEO0OXOMMO C YIETOM KOJUYECTBA M CHEIU(DUKN TTOCTYMAIOIINX 00palieHui;

UCKJIIOYUTh ClIy4al HEOOOCHOBAHHOI'O BBI30Ba I'Pa)KAaH, IPEACTaBUTENEH HOPUIANYECKUX
JMIL B CYZAbl, OpraHbl IPOKYpaTypbl, BHYTPEHHHMX Ji€Jl, T'OCYAapCTBEHHOM O€30I1acHOCTH,
KomuteTra rocyapcTBEHHOTO KOHTPOJIS, HAJOTOBBIE, TAMOYKEHHBIE M MHBIE I'OCYIapCTBEHHbBIE
OpraHbl, HaXOXKJCHUs yKa3aHHbBIX JIMIl B Ha3BaHHBIX OpraHax CBEpX BPEMEHH, HEOOXOIUMOIo
JUISL IPOU3BOCTBA MPOLECCYaJbHbIX JEHCTBUM;

OpU TNPUHATUU DPELIeHUH, 3aTparuBalolUX IpaBa, CBOOOABI U 3aKOHHbIE HHTEPECHI
TpaXJIaH M IOPUINYECKUX JIUI, HEYKOCHHTEIBHO COOII0aTh TpeOOBaHUS 3aKOHO/AATEIILCTBA,
HE JIONyCKaTh MX IPOM3BOJBHOIO TOJKOBAHMS IPU NpPUMEHEHUH. B ciyyae HescHOCTH WM
HETOYHOCTU IMPEINMCAaHUIl IpPaBOBOIO aKTa pEHIEHHUS JOJDKHbl IPUHUMATBCA HUCXOMS
U3 MaKCUMAaJIbHOT'O y4eTa 3aKOHHBIX MHTEPECOB IPaX/iaH U FOPUANYECKHX JIULL;

oOpamate o0co00oe BHUMaHHE Ha O0ECICUeHWE BHUMATEIBHOTO, OTBETCTBEHHOTO,
NOOPO’KENATENIBHOTO OTHOLIEHHUs PAaOOTHUKOB K pakJaHaM, MPEeACTaBUTENSAM IOPHINYECKUX
i, coOmromeHue TpeboBaHMid ciayxkeOHOW ATukH. [lo kaxmomy ciydato Qopmanusma,
IPEIB3ATOr0, HETAKTUYHOI'O IOBEACHHUS, TPYOOCTH U HEYBAaKEHUS K JIIOASAM IPOBOIUTH
IPOBEPKY MU IIPH TMOATBEPKIACHUM COOTBETCTBYIOIIMX (PAKTOB IPUBJIEKATh BHUHOBHBIX
K JUCLUIUIMHAPHONW OTBETCTBEHHOCTHU BIUIOTH /IO OCBOOOXKICHHSI OT 3aHUMAaeMOM JIOJKHOCTH;

1.2. pykoBOAUTEISAM PECIYOJUKAHCKUX OPTaHOB TOCYJApCTBEHHOTO YIPABICHHUS U (WJIH)
UX 3aMECTHTENSIM, HpeicenaTeasiM OOJUCIONKOMOB, MHUHCKOIO TOPUCHOJIKOMA U (WJIH) UX
3aMECTHTEISIM, YITPABIISIOLINM JIeJIaMH ITPOBOJIUTH 110 TPa(HKYy:

nuyHbIi nipueM exeHenenbHo ¢ 08.00 go 13.00 unu ¢ 15.00 g0 20.00. IIpu sTOM HeE pexe
OJIHOTO pa3a B MeCsLl JIMUHBIN IPUEM JT0JKEH 3akaHuuBaThes He paHee 20.00;

npsiMble TenedoHHbIE IMHUU BTOPYIO cy000Ty kaxkaoro mecsua ¢ 09.00 no 12.00;

BbIE3/IHbIC JINYHBIE IPUEMbI HE PEXKE OJIHOTO pa3a B KBapTall.

PykoBoauTensM paii-, TOPUCIOJIKOMOB, MECTHBIX aJMHHUCTpALMi palloHOB B ropojax
U (MUJIM) UX 3aMECTUTENSAM, YIPABIISIOIIUM JeJIaMU IPOBOAUTH MO TpauKy:

JIU4YHBIN npueM Kaxayro cpeny ¢ 08.00 mo 13.00 mm ¢ 15.00 xo 20.00. IIpu sToM He pexe
OJIHOTO pa3a B MeCsLl JIMYHBIN MTPUEM JTOJKEH 3akaHuuBaThes He paHee 20.00;

npsMble TeneoHHbIE TMHUN Kaxyto cy66oTy ¢ 09.00 1o 12.00;

BbIE3/IHbIC JINYHBIE IPUEMBI HE PEXKE OJIHOTO pa3a B KBapTal.

PykoBoauTensM noc-, CeabUCIIONKOMOB U (MJIM) UX 3aMECTUTEIISAM, YIPABISIONINM JeIaMH
IPOBOJUTH 1O IrpaduKy JHYHBIN mpueM Kaxayro cpexy ¢ 08.00 mxo 13.00 wmm ¢ 15.00 mo 20.00.
[Tpu >TOM He pexe OJHOrO paza B MecAll JIMYHBIM NMpHEeM JO0JDKEH 3aKaH4YMBAaTbCs HE paHee
20.00.

HauanbHukam CTPYKTYPHBIX HoJpa3iesIeHu peciyOIMKaHCKUX OpraHoB
roCy/IapCTBEHHOIO YIPABJIEHUS [0 PELIEHUIO PYKOBOJIUTENEH 3TUX OPraHOB MPOBOJIUTH MPSIMbIE
TesiepOHHbIE JIMHUU 110 BOIIPOCaM, BXOJSIIMM B MX KOMIIETEHLMIO, JHOO 0 3apaHee
MIaHupyeMon Teme Kaxayro cyoboty c¢ 09.00 mo 12.00, 3a uckiarodeHHEM BTOPOM CyOOOTHI
Mecsa.

[Ipu HeoOxomuMocTH, OOYCIOBICHHOH B TOM YHCIE 3HAYUTEIbHBIM KOJMYECTBOM
oOpaleHni, TMYHBIA TpUueM U MpsiMble Tesle()OHHbIE JTMHUU MOTYT MPOBOJUTHCS Halle U 0ojee
MPOJOJKUTEILHOE BpEMSI.

[Ipy W3MEHEHMM COIJIACOBAHHOIO IMOPAJKAa JMYHOIO IIPUEMA COOTBETCTBYIOIIMM
rOCY/IapCTBEHHBI OpraH JOJDKEH YBEAOMUTH 00 3TOM TIpa)/JaH, 3alMCaBIIMXCS Ha JIMYHBIN
npuem;

1.3. pekomeHOBaTh  JenmyTaTaM  Bcex ypoBHe#, unmeHam Cosera  PecrmyOmmku
Hanmonansnoro codpanust Pecriyonuku benapycs:

IpU PACCMOTPEHUH OOpalleHHi, cojepXKamux HHGOpPMalMIO O HapyIIEHUU T[paB
Y 3aKOHHBIX MHTEPECOB TpakJaH, HCIIOJIb30BaTh WMEIOIIMECS IOJHOMOYHUS JUIsl YCTpAaHEHUS
JOMYLIECHHBIX HAPYIIEHUH, COXPaHATh BOIPOCHI HA KOHTPOJIE IO UX MOJHOIO pa3peleHMs;



IPUHUMATh MCUEPIBIBAIOLIME MEPHI, HAIIPABICHHBIE HA PEILIEHUE HAa MECTaX aKTyaJlbHBIX
npoOJeM  JKU3HENESTEIbHOCTH HACENEHHUs, a TakKe ydacTHe B peal3allii  CHCTEMBI
rOCyJapCTBEHHBIX COLMAIBHBIX CTAaHAAPTOB MO OOCITY>KUBAHUIO HACEICHUS PECITYOIINKY;

CTUMYJIUPOBaTh 3aMHTEPECOBAHHOCTD JIIOJIEH B Pa3BUTUU CBOMX PETMOHOB, B TOM YHCIE
MOCPEJICTBOM  y4acTUsi B TEPPUTOPHAIBLHOM OOIIECTBEHHOM CaMOYIPABJICHUH, a TaKXkKe
B peaIM3aluu TPaKAAHCKUX UHUIMATUB;

CHocoOCTBOBaTh (POPMHUPOBAHUIO KaHAlla OOpAaTHOW CBSI3U C HACEJIEHUEM, B TOM YHCIE
IOCPEJICTBOM OOILIECTBEHHBIX OOCYXIEHUH MHTEPECYIOIIMX Ipa)<laH BOIPOCOB, MHBIX (HOpM
y4acTHs TpakJaH B rOCYIapPCTBEHHBIX U OOIIECTBEHHBIX JIeJaX Ha MECTHOM YPOBHE;

1.4. MuHucTepcTBy IOCTHLMH  OOecreuuBaTb KOOPAUHALMIO U METOJO0JOIMYECcKOoe
COIIPOBOKICHUE PabOThI TOCYAAPCTBEHHBIX OPIaHOB C HACEIIEHHEM B YaCTHU OCYIIECTBICHUS
IIPaBOBOI'O IPOCBELICHUS, COBEPIICHCTBOBAHUS 3aKOHOJATENbCTBA 00 OOpalleHUsAX TIpakIaH
U IOPUIMYECKUX JIUL, 00 aAMUHUCTPATHUBHBIX MPOIEypax U MPAKTHKH €r0 IPUMEHEHHUS;

1.5. rocynapcTBeHHBIM OpraHaM M pellaklusM TIOCYIapCTBEHHBIX CPEJICTB MacCOBOM
uH(pOpMalMU Ha MIOCTOSIHHON OCHOBE:

OCBElIATh B CPECTBAX MaccoBOM uHpopMauu IpUHUMAaEMbIe MepBI
1o Ae0IOpOKpaTH3alid  TOCYAApCTBEHHOTO  ammapara,  COBEPIICHCTBOBAHHIO  pabOTHI
C HacesleHueM, (pOopMbI BOBJICUEHUS I'pakJaH B pabOTy pecrnyOIMKaHCKMX U MECTHBIX OpPIaHOB,
MOJIO’KUTEJIbHBIE TPUMEPHI PEIIEHUs IOCTYMAIIUX OT IpakJaH BOIPOCOB, XOJ pELIECHUs
BBISIBICHHBIX PE30HAHCHBIX IPOOJIEMHBIX BOIIPOCOB;

IIPOBOAUTH MH(POPMALIMOHHO-TIPOCBETUTEIBCKYIO pabOTy, HAIPABICHHYIO Ha pa3bsICHEHUE
HACEJICHUIO KOHCTUTYLIMOHHBIX TPEOOBaHMI 110 B3aUMHON OTBETCTBEHHOCTH IOCY/IapCTBa Mepes
rpakAaHaMy U TpakJiaH Nepe]] roCyaapCTBOM;

1.6. pepakuusaM TroCyJapCTBEHHBIX CpPEACTB MAacCOBOM HMH(pOpMalMM B TEUEHHE [BYX
padounx JHEH YBEIOMIIATH roCyJapCTBEHHBIE OpraHsl 00 onyOIMKOBaHHbIX
B COOTBETCTBYIOLMX I1€YAaTHBIX CPEACTBAX MAacCcOBOM HH(pOpMAlMM, Pa3MELICHHbIX B Teje-
U paguornporpaMmax JuOO CETEeBBIX H3JaHMSIX MaTepHuajaX O HEBBINOJIHEHMH pabOTHUKAMU
TaKUX OPraHOB TpeOOBaHMUN 3aKOHOAATENbCTBA MPU pabOTe C HACEICHUEM.

PykoBonuTenu rocyaapCTBEHHBIX OpPraHoB 0O0s3aHbl PACCMOTPETh TaKue MaTepuabl
Y IIPUHATH MEPBl 10 YCTPAHEHUIO JONYLIEHHBIX HApYUICHWM W MPUYUH, UX MOPOXKIAOLIUX,
aTakkKe IMpU HAJIMYUM OCHOBAaHUM MpPHUBJIEYbL BUHOBHBIX BO3TOM K JUCHUIUIMHAPHON
OTBETCTBEHHOCTH.

2. [IpuHATH MepBhI N0 JaJIbHelIeMy COBEPIIEHCTBOBAHUIO MOPSAKA OCYIIeCTBIEHUS
aJIMHHHMCTPATHBHBIX Npoueayp AJas1 Hacejgenus. Ilpu stom:

2.1. mpuemM TpaxkIaH C 3asBICHUSAMH 00 OCYIIECTBICHUU aIMUHHCTPATUBHBIX IPOIEIYp
(32 UCKITIOYEHUEM  aIMUHUCTPATUBHBIX MPOLEAYp, OCYLIECTBISEMbIX TOCYIapCTBEHHBIMU
OpraHaMH U UHBIMU OPTaHU3aIUSIMU B OTHOILIEHUU CBOUX PaOOTHUKOB):

JIOJDKEH HauMHaThesl B paboune aHM He no3aHee 08.00 mnm 3aBepmathes He panee 20.00.
[Tpu sTOM x0Ta OBl OIMH pabo4Mil JAEHb B HEAETIO MPHUEM JODKEH 3aKaHYMBAThCS HE paHee
20.00;

MOXXET OCYIIECTBIIATHCS IO Cy0O0OTaM | (MJIM) BOCKPECEHBSIM, €CIIH 3TO HE0OXOAMMO
C YUeTOM KOJIM4YeCTBa M cnenu(uku oOpalleHuil 3a OCYIIECTBICHHUEM aJIMHUHHUCTPATHUBHBIX
poLeIyp.

[To pemieHuo pPyKOBOJHUTENSI TOCYJApPCTBEHHOIO OpraHa IMpH HEOOXOAMMOCTH MOXKET
OCYIIECTBIISITHCS Tpe/BApUTENIbHASA 3alKCh TpakJaH Ha Takoi mnpuem. PykoBoauTenu HecyT
NEpCOHANBHYI0  OTBETCTBEHHOCTh  3a OOecliedeHHWe  yKa3aHHOIo  peXuma  paboThl
B BO3IVIABJISIEMBIX TOCY/IAPCTBEHHBIX OpraHax, a TaKkKe B MOAUYNHEHHBIX OPraHU3alHsIX;

2.2. paccMaTpHuBaTh B KaueCTBE rpyOOro HapylIeHUs TOJKHOCTHBIX O0sI3aHHOCTEH (haKThl
HEIPAaBOMEPHBIX UCTPEOOBAHUS OT 3aMHTEPECOBAHHBIX JIUI, OOPATUBIIMXCS 32 OCYLIECTBIEHUEM
aJIMUHUCTPATUBHOM NpoLEeayphl, JOKYMEHTOB M (WJIM) CBEJIEHHH, a TakKe OTKa3a B MPUHATHH
3adBJICHUA 00 OCYILECTBIEHUM AaJMUHHCTPATUBHBIX NPOLELYp, B TOM YHCIE B CBA3U
C BPEMEHHBIM OTCYTCTBUEM COOTBETCTBYIOLIETO PaOOTHUKA;



2.3. He JOIycKaTh HEOOOCHOBAHHOTO BBEACHHSI HOBBIX aJMUHHUCTPATHBHBIX MPOIEAYD,
YBEJIMYEHUSI CPOKOB OCYIIECTBICHUS aJMMHHUCTPATHBHBIX TPOIENYyp, HPUHUMATH MeEpbl
10 COKpPAILEHUIO HepeyHs JIOKYMEHTOB u (wm) CBEICHMUI, IIPEJICTaBIISIEMbBIX
JUTSL OCYLIECTBIICHUS aIMUHUCTPATUBHBIX MPOLIETYP;

2.4.B 1enAX COKpALICHUs KOJMYECTBA aJIMUHHCTPATUBHBIX MPOLEAYP U YIPOLICHUS
nopsiika ux ocymectBienus CoBery Munuctpos Pecniyonuku benapych:

COBMECTHO ¢ oOyiMcnojkoMamMu ¥ MuHckuM — ropucnoigkomom, OAO «AreHTcTBO
CepBHUCH3AIMM U PEUH)XKMHUPUHTA» Ha MOCTOSHHONM OCHOBE MIPOBOAMTH WHBEHTAPHU3AIUIO
aJIMUHUCTPATUBHBIX MPOLIEAYD;

COBMECTHO  C OOJMCIONKOMAMHU U MUHCKUM TOpPUCHOJIKOMOM TMPUHUMATh  MEPbI
10 KOHCOJIMJAIMY aIMUHUCTPATUBHBIX MPOLEIYp B CIIYKOE «OTHO OKHOY.

HNudopmanuio o npoaenaHHoi pabdoTe B COOTBETCTBUHU C a03allaMU BTOPHIM U TPETHUM
4acTW INIEpBOM HACTOSIIET0 IMOAIYHKTA MPEACTaBiIATh B AnmuHucTtpauuio Ilpesupenra
PecniyOoiuku benapych exxeronno He mo3aHee 31 aexadops;

2.5. obmucnonnkomMaM 1 MHUHCKOMY TOPUCTIONKOMY:

no 31 mekabpss 2023 r. MpUHATH MEPHI 110 HAJJICKAIEH OpraHW3allid MECT TMpHUeMa
rpaXaaH MpU HMX OOpalllEeHUH 3a OCYILECTBICHHUEM aJMUHUCTPATUBHBIX NpPOLEAYp B paii-,
TOPUCTIONKOMBI, MECTHBIE aJMUHUCTPALlUM pAHOHOB B TrOpoJax ¢ yuyeToM TpeOoBaHMI
3aKOHOJATEIbCTBA U COOJII0/IEHHEM UMUKEBOI COCTaBJISIOLIEH, 00ecrne4eHuno
KOH(MUICHIIMATBHOCTH HMHQOpPMAIIMK B MECTaX IMpUeMa TpaxkaaH, COKPAILEHUI0 BPEMEHU
OKUJAHUS B OYEepeaH, YJIYULICHUIO YCIOBUM B MeCTaX OKHUJIAHUS IpUEMa, YBEIMUYEHUIO
KOJIMYECTBA AJMHHHCTPATUBHBIX MpoLEeayp (BOMPOCOB) HCIOJKOMA, IO KOTOPHIM BO3MOXHO
oOparieHue B CyK0y «0JHO OKHOY;

o0ecreunBaTh MAKCUMAJIBHO MOJIHOE HHPOPMUPOBAHUE TPAXKIaH 0 PadOTe CIYKOBI «OJIHO
OKHO», a TaK)K€ MECTHBIX HCIIOJIHUTENbHBIX U PACIOPSAUTEIbHBIX OPTaHOB M0 OCYIIECTBIECHUIO
aJMUHHCTPATUBHBIX MPOILEIyp, B TOM 4YHCIIE dYepe3 CpelcTBa MaccoBoil uHpopmanuu,
IJ100aIbHYI0 KOMITBIOTEPHYIO CeTh VIHTEpHET 1 pa3MelleHne COLIMAIbHOM peKIaMBbl.

3. IloBbicuTh ypoBeHb HHGopMaTH3auuM B cepe padoThl ¢ HacejeHueM. B aTmx
HeJssix:

3.1. cuutath, 4YTO DIEKTPOHHBIE JOKYMEHTBHI, JOKYMEHTHI B 3JIEKTPOHHOM BHJIE,
AIIEKTPOHHBIE COOOILIEHUS U MHbIE CBEJICHHUS B 3JEKTPOHHOM (opme, HampaBieHHbIE
roCyJapCTBEHHBIMU opraHaMu B CITy4asx, OIIpEEIECHHBIX 3aKOHOAATEIBCTBOM,
B aKTHBUPOBAHHbBIE JINYHBIE 3JIEKTPOHHBIE KAaOMHETHl HA €IUHOM IOpTaJe AIEKTPOHHBIX YCIyT
UX BIaJenbllaM, SBISIOTCS JOCTOBEPHBIMM, HAJUICKAIIMM O0pa3oM HMH TOJTYYSCHHBIMU
U BJIEKYIUMU IOPUINYECKU 3HAUMMBbIE TOCIEICTBUS;

3.2. TOCYJapCTBEHHBIM OpraHaM:

MaKCHMaJIbHO HCIOJIb30BATh AIEKTPOHHBIN JIOKYMEHTO000pOT, BKJIIOYast
MEXBEJIOMCTBEHHbIE HMH()OPMAIIMOHHBIE CHCTEMBI, TMPU pean3aliud TOCYAapCTBEHHBIX
GbyHKIMHI, B paMKax B3aMMOIEHCTBHS MeXAy COOON HIIM OCYIIECTBICHUH aJMHHUCTPATUBHBIX
IpoLEAYD;

o0ecrieunBaTh B CIydasX, MPEIyCMOTPEHHBIX B MOANYHKTE 3.1 HACTOAIIETO ITYHKTA,
BO3MO>KHOCTb HAIpaBJIEHUS JJIEKTPOHHBIX JOKYMEHTOB, JOKYMEHTOB B 3JIEKTPOHHOM BUJE,
AIIEKTPOHHBIX COOOIIEHUI U MHBIX CBEACHUN B AJIEKTPOHHOW (opMe, B TOM UHCIE TMpU
OCYIIECTBIICHUU aIMUHUCTPATUBHBIX MPOIEIYP, BIAENbIIaM JIUYHBIX dJIEKTPOHHBIX KAOMHETOB
Ha €/IMHOM IOPTaJie 3JEKTPOHHBIX YCIYT;

coBmecTHO ¢ PYII «HanuoHanbHbIl HEHTP MIEKTPOHHBIX YCIYT» B TEYEHHUE MECALA CO JHS
O(QUIMATIBHOTO OMYOJIMKOBAaHUS HOPMATHBHOIO IPaBOBOIO aKTa, W3MEHSIONIEro IPaBOBOE
pEeryJaupoBaHre aAMUHUCTPATUBHBIX MPOLEAYP, aKTYaIU3UpPOBATh COJAEPKALIYIOCS Ha €IUHOM
MopTajie AJIEKTPOHHBIX YCIYyr HHGOPMAIMI0 B OTHOUIEHHHM AJMHHHCTPATHUBHBIX MPOLELYP,
OCYILIECTBIISIEMBIX B 3JIEKTPOHHOU (hopme;

B IIECTUMECSYHBIA CPOK 00ECTICUUTh BHECEHHE CBEICHU 00 MH(POPMAIIMOHHBIX pecypcax
(cucremax), HCHOJIB3YEMBIX [UISl OCYILECTBICHMSI aJAMMHUCTPATUBHBIX IPOLEAYpP, B PEECTpPbI
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METaJaHHbIX, AJIEKTPOHHBIX CEPBUCOB W HOPMATHBHO-CIIPABOYHOM HH(OpMAINK, a Takxke
Ha MOCTOSIHHON OCHOBE MOJIEPKUBATh UX B aKTyaJIbHOM COCTOSIHUU;

3.3. CoBery MunnctpoB Peciyonuku benapycs:

B NIECTUMECAYHBIA CPOK ONPENCIUTh MEepeueHb TOCYJapCTBEHHBIX HH(OPMAIMOHHBIX
pecypcoB (cucTeM), MOAIeKANTUX UHTETPAIMKA C OOIIETOCYAapCTBEHHOM aBTOMATU3HPOBAHHON
UH(OPMALIMOHHONW CHUCTEMOW JUIsl OCYIECTBICHHS] aJIMUHUCTPATUBHBIX MPOLEIYp, U CPOKU
TaKOM MHTETPALUU, €KETOIHO OCYLIECTBIISATH €r0 aKTyalln3allHIo;

coBMecTHO ¢ HanmoHanbHbIM GaHKOM B IIECTHUMECSUHBIM CpPOK MpopaboTaTh MEXaHH3M
IPEOCTABICHUS]  YIIOJTHOMOYEHHBIM OpraHaM BO3MOXKHOCTH IOJYy4aTh IOATBEPXKACHUE
BHECEHHUS CYObEKTaMHM  XO3SHCTBOBaHMSI  IUIaThl, B3UMAeMOW TIPU  OCYIIECTBICHUU
a/IMAHUCTPATHBHBIX IPOLIETYD;

3.4. CoBery MunuctpoB Pecnyomuku bemapych  COBMECTHO € OOJHMCIOIKOMAMHM
1o 31 nexabps 2025 r.:

OPUHATH ~ Mephl 1O O0ECNEYEHHI0  IIMPOKOMOJOCHOTO  JOCTyNa K rioOaibHOU
KOMIIBIOTEpHOU ceTH VIHTepHET HaceleHus, IPOKUBAIOIIETO B CEJIbCKON MECTHOCTH;

o0ecreunTh 0XBaT HACEJICHHUS, TPOKHUBAIOIIETO B CENLCKON MECTHOCTH, YCIIyTaMH COTOBOM
CBSI3U;

3.5. Coery MunuctpoB Pecnybnuku benapych coBMecTHO ¢ 00IMCIIONKOMaMU
1 MUHCKMM TOpPUCIIOJIKOMOM:

10 1 certsiOps 2023 r. MPUHATH MEPBI IO COBEPIICHCTBOBAHUIO MOPSAKA MCIIOIb30BAHMS
IpOTPpaMMHOTO  KoMmIulekca «OIHO OKHO» B JACATENBHOCTH MECTHBIX HCIIOJHUTEIBHBIX
U PaCIOpsATUTENbHBIX OPTaHoOB;

Ha IIOCTOSIHHOW OCHOBE:!

oOecrieunBaTh  aKTyalW3allUl0  CBEACHMM,  COAEpXAIIMXCS  Ha MHTEpHET-cailTax
TOCYJapCTBEHHBIX OpPraHOB W MOJAYMHEHHBIX WM OpPraHM3alWi, B LEIIX HCKIIOYCHHS
MIPOTUBOPEUYMBOM, HEAKTyalbHON WHGOpPMAIUU, BOCIOJHEHUS MPoOeinoB B MHGOPMUPOBAHUU
HaCeJIeHUs;

UHPOPMHUPOBATH HACEIEHUE O MOPSJIKEe M MPEUMYILIECTBAX HAIMPABICHHUS 3JIEKTPOHHBIX
oOpallleHuii TOCPEeICTBOM TOCYJAapCTBEHHON €IMHOM (MHTErpHUpOBaHHON) pecrmyOIMKaHCKON
UH(POPMALIMOHHOM CUCTEMBI yueTa U 00pabOTKK OOpaleHNni TpaskaaH U IOPUIMUECKUX JIMLL

oOecnieunBath  3(Q¢exkTuBHOE  (QYHKIMOHMPOBAHHE M MOMYJApPU3aLUI0  TopTaja
PEUTHHTOBON OLIEHKM OpraHM3alui, 00eCeuynBaIOIINX KU3HEAEATEIIbHOCTh HaceIeHUS U (MIIN)
OCYIIECTBIISIONINX aJIMUHUCTPATUBHBIC TIPOIIETYPHI, & TAKIKE BOSMOKHOCTH OIICHUBATh KAU4€CTBO
OCYILECTBIICHHBIX TOCY/JapCTBEHHBIMH OpraHaMHM aJMHHHMCTPATUBHBIX TPOLEAYP B JIUYHOM
AIIEKTPOHHOM KaOMHETe Ha €MHOM IOpTaje AJIEKTPOHHBIX yciayr. ObecrneunTs Haiexalini
y4eT 3TOH MH(pOpMAIMKU M UCHOJIb30BAHUE €€ INPH OLIEHKE JEATENbHOCTH COOTBETCTBYIOIIUX
OpraHu3aIfil ¥ IPOBEIEHUH POTAIMH UX PYKOBOSIINX KaJIPOB;

3.6. PYII «HaunoHanbHbIN HEHTP IEKTPOHHBIX YCIYT» COBMECTHO C 3aMHTEPECOBAaHHBIMU
rocy/IapCTBEHHBIMU OpraHamMu oOecredMBarh MOJIepKaHUe MPOrpaMMHOro komriekca «OmaHo
OKHO» B aKTyaJbHOM COCTOSHUM C y4eTOM 3aKOHOJATeNIbcTBA 00 aJMMHUCTPATHUBHBIX
npoueaypax.

4. YCTaHOBHTb, 4YTO  CO3JaHHe  YCJOBUH  /1/d o0ecrneyeHHsT  HOPMAJIbHOI
JKH3HENeATeJIbHOCTH TpPakIaH, NOBBIIIEHUS KAa4YecTBA OKA3aHMSA YCJIYI HAaceJleHHI0
SIBJISieTCS MepBOOYepeaHOil 3aga4veil MeCTHBIX MCHOJHUTEIbHBIX U PACHOPSAAUTEBHBIX
opraHoB. Bce mnpo6iemMbl M TPYIHOCTH HaceJeHHsl JOJIKHbI pa3pemiaTbCsi B MEpPBYIO
oyepeJdb HeMOCPEACTBEHHO Ha MecTaXx. BiITHX weasax oOaucnoixkomMam u MHHCKOMY
rOpPHCIOJIKOMY:

BBICTPOUTHh 3(P(PEKTUBHOE B3aUMOACHUCTBUE C HACEJICHHWEM B PEIICHUH BbISBICHHBIX
MpOOJIEMHBIX BONPOCOB B PErMOHAX, AKTHBHO MCIMOJIb3Ys BO3MOXHOCTH CPEJICTB MacCOBOMU
UH(pOpPMalIUU, HHTEPHET-PECYPCOB, UANOTOBBIE IUIOIMIAJKH, pecc-KOHPEpEeHIINH, B TOM YHCIe
Ha 0a3e pelaKkIuii palOHHBIX W TOPOJCKHX Ta3eT;



B MIPHOPUTETHOM TOPSIKE 00eCreurnBaTh HaJISKAIIYI0 padOTy OpraHH3alui KUIUIIHO-
KOMMYHAJIBHOTO  XO3SIICTBa, 3ApAaBOOXPAHEHMs, TOPrOBIM, YUpPEXKICHUNH 0Opa30BaHUA,
TPAHCHOPTHBIX U MHBIX OpTraHU3allfil, 00ECHEeUMBAIOMINX >KU3HEACATEIbHOCTh HACEICHHUS,
Ha COOTBETCTBYIOLIEH Tepputopun. TenedoHbl, CCHUIKM Ha MHTEPHET-CAUThl yKa3aHHBIX
OpraHu3alvil TOJKHBI ObITh pa3MeIleHbl Ha HHTEPHET-CaliTax paii-, TOPUCIIOIKOMOB, MECTHBIX
aJMUHHCTpAIMil pallOHOB B ropojiaX, a KayecTBO pabOThl ATHUX OpraHu3aluil MOCTaBJICHO
Ha ITIOCTOSIHHBIA KOHTPOJIb;

OpraHM30BaTh B K&XJOM  pailoHe  MpeloCTaBICHHUE  YCIYI,  OO0eCleyuBarolUX
JKU3HEACATEIIBHOCTh HACEJIEHUs, B TOM YMCJIE HA INIATHOM OCHOBE, OPUEHTUPYSACH HA 3aIIPOCHI
JIOJIeH, a Takke BO3MOXKHOCTH OOpallleHusl 3a OKa3aHUEM YCIYT M OTMEHBI TaKOro oOpalleHus
B DJIGKTPOHHOU (hopMme;

€XKEroJHO aHaJU3MPOBATh KAYECTBO OKA3aHUs YCIYI HACEJICHUIO, B TOM YHUCIE C YUYETOM
KOJIMYECTBA  IOCTYNMBIIMX Kajlo0, U IO pe3yibTaraM [PUHUMAThb  MEpbl, BHOCUTH
B YIIOJTHOMOYEHHBIE OpraHbl MPEAJIOKEHUS IO MOBBIIEHUIO 3(PPEKTUBHOCTH OKa3aHUSI TaKUX
YCIIYT.

5. CoBery MunuctpoB Pecniybnuku benapyck Bo B3auMOJIEHCTBUM € rOCy1apCTBEHHBIMU
opraHamu, noguMHEHHBIMH  (mojotdyetHbiMH)  [Ipesmmenty  Pecmybmukm — Bemapyces,
HA IIOCTOSIHHOW ~ OCHOBE  INPUHHUMAThb  MEpbl [0 YOPOUIEHHUIO  MEXBEJOMCTBEHHOIO
B3aUMOJICUCTBUS M BHYTPHOPTAHU3ALMOHHON JEATEIbHOCTH I'OCYJAPCTBEHHBIX OPraHOB IyTEM
0TKa3a OT U30BITOYHBIX OTUYETOB M MHBIX JOKYMEHTOB ()OPMAIBHOTO XapaKTepa.

6. I'enepanibHoit  mpokyparype, KoMuTeTy rocymapcTBEHHOTO  KOHTPOJS, HHBIM
KOHTPOJMPYIOMUM (HAJ30pHBIM) OpraHaM IpH OCYIIECTBICHUU KOHTPOJIbHOU (HaA30pHOMN)
JICATEIIbHOCTH  HA IIOCTOSIHHOM  OCHOBE B IIPUOPUTETHOM  IOPSAKE INPUHUMATh  MEpBI
npOoQUIAKTHYECKOTO U MPEIyNPEAUTENILHOTO XapakTepa B OTHOUICHHHM TpaXKIaH U CYOBEKTOB
XO034HCTBOBAHMS.

['enepanbHON  IpOKypaType OCYILECTBIATh HA NOCTOSHHOM OCHOBE MOHHUTOPUHI
oOpallleHui, coaepKalluX KpPUTUKY paOOThl MPaBOOXPAHUTEIbHBIX OPraHOB, B TOM 4YHCIIE
pasMEeILIEHHbIX B CPEJICTBaX MAaccoBOW HH(pOpMAMM U INI00ANbHOM KOMIIBIOTEPHOW CETH
Wntepuer. B ciydae BbIABIEHUS HapyLIeHUH oOecreynMBaTh BOCCTAHOBJIEHHME 3aKOHHOCTHU
Y IIPUBJICYECHUE BUHOBHBIX JOJDKHOCTHBIX JIMI] K OTBETCTBEHHOCTH.

7. PykoBoguTeNsIM TOCYAAapCTBEHHBIX OPraHOB HCKIIOYMTH (DAKThl Hepefadyd MPUHSTHS
PELICHUI U COIJIacOBaHUS BOIPOCOB, BXOIALIMX B KOMIIETCHIIMIO COOTBETCTBYIOILIErO OpraHa,
Ha BBILIECTOSAIINN YPOBEHbD.

8. KoHTponb 3a BhIOJHEHWEM HacTosimiel /IMpeKkTuBbl BO3JIOKUTh Ha AJIMUHHUCTPALUIO
[Ipesunenta Pecyonuku benapych.

IIpe3ugent Pecnny0simku benapych



