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FMABA 1
OBLUME NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI, UCNOJIb3YyeMble B HacTosiLem 3akoHe, U Ux onpeaeneHus

[na uenen HacTosaLwero 3akoHa NCNOJ1b3YOTCA cheayrlwmne OCHOBHbIE TEPMUHBLI U X onpederieHnA:

obpalleHvne - vHovMBUOyanbHblE WUIM KOMMEKTMBHbIE 3asBreHue, npepnoxeHue, xanoba, M3noxeHHble B
NMMCbMEHHOM, SNEKTPOHHOW NN YCTHOW hopMeE;

3asiBfeHne - xo4aTtamcTBo O COAEWCTBMM B peanusaumu npas, cBo6o4 WM (MnKM) 3aKOHHbIX WHTEPECOB
3asBUTENs, HEe CBA3aHHOE C WX HapylleHneM, a Tawkke CoobLleHVMe O HapyLleHWVM aKTOB 3aKoHoAaTernbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, WMHbIX OpraHv3auui (OOSMKHOCTHbIX nvuy) (ganee, ecnu He
OonpeaeneHo MHoe, - opraHnsauus), HAMBUAyanbHbIX NpeanpuHuMarenen;

npeanoXxeHne - pekoMeHZauusa Mo  yhAyyweHWo OeATeNnbHOCTM  OopraHv3auun, WMHAOMBUOYanbHbIX
npegnpvHUMaTenel, COBEPLUEHCTBOBAHUIO MPaBOBOrO PEryrnvpoBaHUs OTHOLIEHUA B FOCy4apPCTBEHHON U
OOLLECTBEHHON >KU3HW, PELLUEHUIO BOMPOCOB 3IKOHOMWYECKOW, MONMUTMYECKOW, coumanbHOW W Apyrux cdep
OeAaTenbHOCTW rocyaapcTea 1 obLLecTBa;

xanoba - TpeboBaHWe O BOCCTaHOBEHMM MpaB, cBOGOA WM (MNKU) 3aKOHHbLIX WMHTEPECOB 3asiBATENS,
HapyleHHbIX gencTBusMn  (6es3dencTBMeM) opraHusauui, rpaxgaH, B TOM 4uche  MHOMBMAYamNbHbIX
npegnpvHumaTenen (aanee, ecnun He onpeaeneHo MHoe, - FpaXKaaHuH);

3a8BUTENb - FPaAXKAaHWH UK pUauYeckoe nuuo, nogasLwune (nogatoLmne) obpalleHue;

nMcbMeHHoe obpalleHne - obpalleHve 3asiBUTENs, W3MOXEHHOEe B MUCbMEHHOW copme, B TOM 4ucne
3amMeYaHunst U (Mnn) NPeanoXeHnsl, BHECEHHbIE B KHUTY 3aMeYvaHuii U NpeanoxeHni;

9MNeKTpoHHOe obpalleHne - obpalleHne 3asdBuTens, NOCTyNMBLUEE HAa agapec 3SMEeKTPOHHOW MOoYThI
opraHusaumm nnbo pasmelleHHoe B cneumanbHon pybpuke Ha oduumanbHOM canTe opraHu3auum B rnobanbHon
KOMNbtoTepHON ceTn IHTEpHET;
(B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

ycTHOe obpalleHue - obpalleHne 3asBUTENs, N3MNOXEHHOe B XOAe MUYHOro npuemMa;
nHanBuayansHoe obpatlleHue - obpalleHne OgHOro 3asaBuUTens;

KONNeKTUBHOE obpalleHne - obpalleHne OByx M Gonee 3asBuTEner No OZHOMY W TOMY e BOMPOCY
(Heckonbknm Bonpocam);

NOBTOpPHOE 06pau.LeHv|e - MMCbMEHHOE WUJTN 3INEKTPOHHOE o6pau.|,eH|/|e, nocrtynueLlee OT OOHOIo U TOro Xe
3adaBuTenda no 0AHOMY M TOMY Ke BOMpPOoCy B O4HY U Ty e OopraHusauuio, B TOM 4uUCle HanpaslieHHOe U3 APpYyrux



opraHusaumi, nnbo 3ameyaHne N (UnNu) NpeanoXxeHue, BHECEHHbIE B KHUTY 3aMeYaHui U NPeasIoKEHUA OQHUM U
TEM Xe 3asdBUTENIEM MO OOHOMY M TOMY XK€ BOMPOCY OOHOMY U TOMY X€ MHAMBUAYaNbHOMY NpeanpvHMMaTento,
NMOCTYNMBLUNE B TEYEHME TPEX NET CO AHSA MOCTYMSIEHNUS B OpPraHM3aumio, K UHOuBMAyanbHOMY NpeanpuHuMaTento
nepBoHavanbHOro obpatlleHus, ecnu Ha nepBoHavyanbHoe obpalleHue 3aaBuTento Obin gaH OTBET (HanpaBneHo
yBeZoMneHue);

(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

KHWra s3amevyaHun W nNpeanoXeHwm - OOKYMEHT efuHoro obpasua, npefHasHavyeHHbI Onsi BHECEHUs
3aMevaHui (3asiBneHU M xanob) (ganee, ecrnv He onpegeneHo MHoe, - 3aMevaHuns) U (UnKn) NpeanoXeHun o
OeATenbHOCTW opraHvM3aunn, MHOUBMAYanbHOro NpeanpuHMMaTens, kKayecTBe NPON3BOAMMBIX (peann3yembix) UMK
TOBapOB, BbINOMHAEMbIX paboT, OKka3biBaeMbIX YCIYT.

Cratba 2. Cchepa gencTBuA HacTosLero 3akoHa

1. JencTtBne HacTosero 3akoHa pacnpocTpaHsieTca Ha obpalleHns rpaxaaH v lpugndeckux nuu, B TOM
yucne NOCTYNUBLUME OT HOPUONYECKMX MWL, Ha KOTOPble BO3NOXEHbl (MYHKLMW pedakuuin CpencTB MacCOBOW
NHGOPMaLMK, 3a UCKIIOYEHNEM ODpaLLeHUI, NOANEXaLLNX PAaCCMOTPEHUIO B COOTBETCTBUM C 3aKOHOAATENLCTBOM
O KOHCTUTYLMOHHOM CyOOMPOM3BOACTBE, rpPaXKOaHCKMM, rpaxAaHCKUM npoueccyasnbHbIM, XO3SACTBEHHbLIM
npoueccyanbHbIM,  YroNOBHO-MpOLIECCYalnbHbIM  3aKOHOAATeNbCTBOM, 3aKOHOAATeNbCTBOM, OMNpeaensiowmm
nopsiAoK agMUHUCTPaATUBHOMO MpoLecca, 3akoHoAaTenbCTBOM 06 aaAMMHMCTPATMBHBLIX Npoleaypax, obpalleHui
paboTHUKaA K HaHUMaTen, a Takke WHblX o6palleHWA, B OTHOLLUEHMU KOTOPbIX 3aKoHodaTerbHbIMM akTamu
YCTaHOBMEH WUHOW NOpPSA0K UX NOoAayn U PacCMOTPEHMUS.

(B pen. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

2. [enctBue Hactoswero 3akoHa He pacnpoCTpPaHAETCH Ha MNEepeEnUCKy roCydapCTBEHHbIX OPraHoB Mpu
BbINOMHEHNN UMW PYHKLUIA, BO3MNOXEHHBLIX HA HUX HOPMAaTUBHLIMU NPaBOBbLIMU aKTaMMu.

Cratbsa 3. [paBo 3asBuTenen Ha obpalleHue

1. paxpgaHe Pecny6nukn Benapycb uMeloT MpaBo Ha oOpalleHMe B opraHusauuu nytem rogadu
MUCbMEHHbIX, 3MEKTPOHHbIX MMM YCTHbIX OOpalleHui, a Takke K MHAMBUAYyanbHbIM NpeanpuHMMaTensam nyTem
BHECEHUSI 3aMeYaHuii 1 (Unn) NPeasoxXeHUA B KHUMy 3aMedaHunii 1 NnpeanoXeHui.

Opugnyeckne nuua Pecnybnukn benapycb, vHAMBMAyamnbHble NpeanpuHMMaTeny WMeKT npaBo Ha
obpalleHne B opraHuM3aumy nytem nogayv NMMCbMEHHbIX (3a UCKMYEeHMEM 3amedvaHui 1 (Unu) npeanoxeHun,
BHOCVMbIX B KHUTY 3aMeYaHuii 1 NpeanoXeHnn), aNeKTPOHHbIX UMW YCTHbIX 06paLleHuii.

2. Haxogswwecs Ha TeppuTopun Pecnybnukn Benapycb MHOCTpaHHble rpaxkgaHe v nuua 6e3 rpakgaHcTea,
npeacTaBuMTENbCTBA MHOCTPaHHbBIX OpraHu3auuin nonb3ylTcs npaBoM Ha obpalleHvwe HapaBHe C rpagaHamu
Pecnybnvukn bBenapyce u topugudeckummn nuuamm Pecnybnukun benapycb, ecnM WHOe He onpegeneHo
KoHctuTtyumen Pecnybnvkn Benapycb, 3akoHamun 1 MexayHapogHbiMu gorosopamu Pecnybnukn benapychb.

3. MNpaBo Ha obpalleHne peanu3yeTcs 3asiBUTeNnamMu oOpoBonbHO. OcyllecTBneHue 3asBUTENSIMU UX
npaeBa Ha obpallleHne He JOIMPKHO HapyLlwaTk npaea, cBO6oAbl U (MM) 3aKOHHbIE UHTEPECHI APYrX Nuy,.

Cratba 4. [peacraBMTeNnbLCTBO 3asiBUTENEN Npu peanvsaumu npasBa Ha obpalleHue

1. 'paxgaHe peanu3yloT NpaBo Ha obpalleHre NMYHO NMBo Yepes cBoux NpeacTtaBuTenen. JllnyHoe yvactue
rpakgaH npu nogade u paccMOTPeHUn obpalleHui He nuwaeT MX npasa UMEeTb npeacTaBuTenen, paBHO Kak U
yyactve npegctaBuTenen He nuWaeT rpaxgaH npasBa Ha JMYHOE Yy4acTve npu nogade M pacCMOTPEeHWUn
obpalleHnin.

MncbMeHHbIE © ONNIEKTPOHHbIE o6pau.LeH|/|9| OT UMEHN HeaeecnocobHbIX rpaxgaH nogarTca UX 3aKOHHbIMU
npeacraBuUTenAaMn. YCTHblE o6pau.|,eHV|;| HeaeecnocobHbIX rpaxgaH wu3naralTtcaA Ha JIM4YHOM npueme ux
3aKOHHbIMU NpeacTaBUTENAMMN.

Opuamnyeckme nuua peanusyloT NpaBo Ha obpalleHne Yepes CBOW OpraHbl WNuM CBOWX NpeAcTaBuTenen
(mnanee, ecnu He onpeneneHo NHoe, - NPeAcTaBUTENb PUANYECKOro N1La).

2. MpeacTaBuTenun 3asiBUTenei npu nogaye M pacCMOTPEHUM OBpalleHMii MOryT coBepluaTh AeicTBus,
NpaBo Ha OCYLLECTBIIEHNE KOTOPLIX MMEIOT 3asBUTENN, B Npeaenax npeaocTaBieHHbIX UM NOSTHOMOYUIA.



3. MpeacTaBuTenun 3asBUTENein OCyLLECTBAIT CBOU NMOMHOMOYMSA Ha OCHOBaHMM aKTOB 3aKOHOAATeNbCTEa,
nMB0o aKToOB YNOSITHOMOYEHHbIX Ha TO FOCYAapCTBEHHbIX OpraHoB, NGO AOBEPEHHOCTU, ODOPMIIEHHOW B Nopsiake,
YCTaHOBJIEHHOM PaXAaHCKUM 3aKOHO4aTeNbCTBOM.

CratbAa 5. FlapaHTUKM npaB 3asiBUTenen

KoHcynbTaHTlntoc: npumedaHue.
OTBETCTBEHHOCTb 3a pasrfalleHne rocyaapCTBEHHOW TavHbl npegycmoTpeHa cT. 356, 373, 374 YronoBHOro
kogekca Pecnybnuvku benapycs.

KoHcynbTaHTln0C: npumeyvaHue.
OTBETCTBEHHOCTb 3a pasrnalleHne KOMMEPYECKOW TaWHbl npedycMoTpeHa cT. 255 YromoBHOro kogekca
Pecny6nvku benapycs.

1. [JOmMKHOCTHbIE NMUA M WHble PabOTHUKM OpraHu3auuii, UHAMBMAyanbHble NpeanpuHUMaTend u Kx
paboTHUKM He WMEelOT npaBa pasrnawatb CBeAeHMS O NNYHOWM XU3HW rpaxaaH 6e3 ux cornacusl, a Takke
CBeleHWsl, COCTaBnsoLLME rOCYAapCTBEHHbIE CEKPEThI, KOMMEPYECKYIO U (UMW) MHYIO OXPaHSEMYIO 3aKOHOM TalHYy,
CTaBLUWE UM U3BECTHbIMU B CBA3M C PAaCCMOTPEHNEM 0BpaLLeHNH.

He aBnsioTca pasrnalleHnem CBeAeHWI, yKasaHHbIX B 4acTu MepBoW HacTOALEro MyHKTa, HanpasneHue
obpalleHuii B opraHusaummn B Nopsiake, YyCTaHOBIIEHHOM YacTblo nepBoli nyHkTa 3 ctatby 10 HacTosiwero 3akoHa,
a TaKke 3anpoc M MpeacTaBreHve OOKYMEHTOB W (Mnu) cBedeHWi, HeoGXoAMMbIX ANl pelleHUs BOMpPOCOB,
U3NOXEHHBIX B 0OpalLeHUsiX, UNU MNpeacTaBnsieMblx No TpeGoBaHUSIM OpraHoOB [O3HAHWUSA, NpenBapuUTESlbHOro
CNEeACTBUS, CYA0B 1 B UHbIX CyYasnx, NpeayCMOTPEHHbIX 3aKoHOAaTe NbHbIMU akTaMu.

2. He ponyckaeTca ywewmneHve npas, €BO6o4 W (MNM) 3aKOHHbIX MHTEPECOB 3asiBUTENEn, WX
npeacTaBuTeENen, YNeHoOB CeMeln 3asBuTenen-rpaxgaH B CBA3M C ux obpalleHneM B opraHusaumm, K
NMHAVBMAYarnbHbLIM NPeAnpUHUMAaTENSM.

3. PykoBogutenu opraHu3auuii, uHAMBUAyanbHble  NPeanpuHUMAaTEnU  HecyT  MepCoHanbHyo
OTBETCTBEHHOCTb 3a HeHaanexallyto paboTy ¢ obpalleHmuamu.

CrtatbA 6. JIn4yHbIN Npuem

1. B opraHusaumsax npoBOOUTCH NUYHBIA MpPUEM rpaxgaH, WX npeacTaButenen, npeacTaBUTenen
lopugnyeckux nuu (ganee - NWYHbI npuem). MNpu ycTHOM o6palleHun ykasaHHble nuua OOMKHbI NPeabsBUTb
OOKYMEHT, YAOCTOBEPAOLWUA NMYHOCTL. peacTaButeny 3asBuTenein OOSMKHbI NMPegbsaBUTb TakKe OOKYMEHThI,
NnoATBePXAaroLLMe UX NOMTHOMOYMS.

2. ,D,O.I'I)KHOCTHbIe nnga opraHM3au,vu7|, nposoadline NNYHBINA npuem, a TakKkKe pa6OTHVIKVI Opl'aHVI3aLJ,I/Il7I,
YNOJTHOMOYEHHbIE OCYLUECTBINATb NpeaBapUTesibHYO 3anncCb Ha JINYHbIN npuem, He BnpaBe OTKa3aTb B JINYHOM
npuewme, 3anncu Ha NUYHBIN npunem, 3a UCKIN4veHnem criy4yaes:

ob6palleHns No Bonpocam, He OTHOCSLLMMCS K KOMNETEHLMN 3TUX OpraHu3aunii;
obpallieHns B HeyCTaHOBIEHHbIE [HU U Yachl;

Korga 3adaBuTento B Xxode NMUYHOro npuema yxe Obin gaH VIC‘-IepI'IbIBalOLIJ,I/IIZ OTBET Ha MHTepecywuine ero
BOMpPOChHI;

Koraa c 3asiBUTeneM rnpekpalleHa nepenucka no M3noXxeHHbIM B obpalleHnn Bonpocam.
(0. 2 ctatbyn 6 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

KoHcynbTaHTlMoC: npumeyaHue.

B cootBeTcTBUM ¢ nognyHkTOoM 1.2 nyHkTa 1 OupektuBbl MNMpe3ngeHta Pecnybnukn Benapyce ot 27.12.2006 N 2
pyKOBOAUTENW pecnybrnvKaHCKUX OpPraHoB rOCYAapCTBEHHOTO YMPaBfeHUs M MECTHbIX MCMOMHUTENbHbIX U
pacnopsaanTenbHbIX OPraHoB M (MNn) UX 3amMecTUTEN NPOBOASAT NUYHBIN Npuem Kaxayto cpeay ¢ 8.00 go 13.00,
"npsiMble TenedOoHHbIe NUHUN" C HaceneHneM Kaxayt cy66oTty ¢ 9.00 go 12.00, Bble3gHble NUYHbIE NPUEMbI HE



pexe ogHoro pasa B kBapTan. [pn Heob6xoamMmMocTu, 06yCnOBEHHON B TOM YMCIE 3HAYUTENBbHBIM KONTIMYECTBOM
obpalleHnii rpaxaaH, ykazaHHble MeponpusiTUsi NPoBoaATCst 6onee NPOAOIHKUTENBHOE BPEMS.

KoHcynbTaHTlntoc: npumedaHue.

B ycTaHoBneHHoe 3akoHO4aTENbCTBOM BpEMS MPOBEAEHMS MO rpadmKy IMYHOTO Mpuema rpaxkaaH, B TOM 4uchne
VHAMBUAYanbHbIX NpeanpuHUMaTtenen, nx npeactaBuTenen, NpeacTaBUTeNen pUanudecknx nul, 3anpeLeHo
NnpuBMieYeHNe pPYKOBOAMTENEN pecnyOnMKaHCKMX OpraHoB T[OCYLapCTBEHHOrO YMpaBfieHUs U MECTHbIX
UCMONHNTENbHLIX U PacnopAanTENbHbIX OpraHoB K ApYyrUM mMeponpuatuaM (nMyHKT 7 Ykasa [pesugeHta
Pecnybnukn Benapycb ot 15.10.2007 N 498).

3. PykoBogutenu opraHvmsauumin M ynonHOMOYEHHbIE UMW OOSMKHOCTHbIE Nuua 06s3aHbl NPOBOAUTL JINYHBIN
NPUEM He pexe OOHOro pas3a B MEeCsil B YCTAHOBSfIEHHble OHM M 4acbl. VIHGopmauus o BpeMeHu KU MecTe
NpoBeAeHUs NIMYHOrO Mpuema, a Npyu HannuMM NpeaBapuUTENbHOM 3aMMCU Ha NWYHBIA MPUEM - O Mopsigke ee
OCYLLIECTBIIEHMS pa3MeLlaeTcs B OpraHM3aumsax B 00WenoCcTynHbIX MecTax (Ha MHpOPMaLMOHHbIX CcTeHAax, Tabno
1 (Mn) UHBIM cnocobom).

padpyk nnyHOro nmpuema M MOPSAOK NpedBapuTENnbHOM 3anucu Ha NWYHBING MPUeM yCTaHaBMnMBalTCS
pyKOBOAMTENEM OpraHun3auunun.

4. Tpn BpemMeHHOM OTCYTCTBMM B AeHb fMYHOTO Npuema PyKOBOAWUTENSA OpraHusauuy fWYHbIA Npuem
NPOBOAWT NWLO, UCMOMHSoWee ero 06a3aHHOCTU. pu BpeMeHHOM OTCYTCTBUM B AE€Hb JIMYHOrO npvema WHOro
OOMKHOCTHOrO nuua, npoBOAAWEro fWYHBLIA  NpueM, pykoBOAMTEeNb opraHumsauunm obasaH obecneyunTb
CBOEBPEMEHHOE ¥ Hagnexaiee BbINoNHeHWe OYHKLMIN BPEMEHHO OTCYTCTBYIOLLEro AOMMKHOCTHOIO nuua Apyrum
OOMKHOCTHbBIM NMLOM OpraHusauuu.

5. EcnM Ha peHb NMYHOro mpuvema npuxoguTcs roCy4apCTBEHHbLIM MPAa3gHUK UM NpasgHUYHBIA OEHb,
obbsBneHHbIN [Mpe3ngeHToM Pecnybnukn benapycb Hepabouum, OeHb NUYHOMO MpUeMa MEepPeHOCUTCs Ha
crneayroLwnin 3a HUM pabounii aeHb.

6. lNMpu nNpoBedeHUM NNYHOrO MpUeMa MO PELUEHUD PYKOBOAWUTENSA OpraHvM3auum MOryT MNpUMEHATLCS
TEXHUYECKNe CcpeacTBa (ayamo- M BMAOEO3aNUCb, KUHO- U (pOTOChEMKA), O YeM 3asdABuTENb AOMMKEH ObiTb
yBE€AOMIEH A0 Hayarna fiM4Horo npuema.

7. To peweHno pykoBoanTena opraHm3aynm MoryTt ObITb OpraHn3oBaHbl Bbl€3QHOMN NUYHbIN npuem, a Takke
npenBaputesibHaa 3anmcb Ha Takomn npunem.

CrtatbAa 7. paBa 3asiBUTEnen

3aaBuTenun nveroT Npaeo:
nogasaTtb obpalleHus, n3naratb 40BOAbl AOIPKHOCTHOMY fMLY, NPOBOASLEMY NIUYHBIA NPUEM;

3HaAKOMWTLCS C MaTepuanamu, HenocpeaCTBEHHO OTHOCSLLMMUCS K PACCMOTPEHMI0 06paLLieHWiA, ecnu aTo He
3aTparvBaeT npasa, cBo60Abl U (MNK) 3aKOHHbIE UHTEPECHI APYIUX MWL, 1 B MaTepuanax He CoaepXaTcs CBeAeHus,
COCTaBNSIIOLLME FrOCYAAaPCTBEHHbIE CEKPETbI, KOMMEPYECKYHO U (UNN) MHYIO OXPaHSEMYHO 3aKOHOM TalHYy;

NpeacTaBnsATb OOMNOMHUTENbHbIE AOKYMEHTbl M (unu) ceegeHus nubo obpawatbcd ¢ npocbbon 06 ux
nctpeboBaHnM, B TOM YnMCie B 3MeKTPOHHOW dhopMe, B crnyyae, ecnm uctpeboBaHne Takmx AOKYMEHTOB U (Mru)
CBeAeHWN He 3aTparmsBaeT npasa, cBoboAbl U (UMW) 3aKOHHblE WHTEPEeChbl APYrMX fML, U B HUX HE copepxaTcs
CBefieHus, COCTaBnNALLIMe rocyaapCTBEHHbIE CEKPEThbl, KOMMEPYECKYIO U (MNN) UHYIO OXPaHAEMYIO 3aKOHOM TalHy;
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

0TO3BaThb CBOE o6pau.LeH|/|e 00 pacCMOTpeHNA ero no CyLiecTBy,

nonyyatb OTBeThl (YBEAOMIEHUS) Ha 06paLLEHWS;
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

obxxanoBaTb B YCTAHOBMEHHOM MOpPsSiAKe OTBETbI HA obpalleHns u pelieHms o6 ocTaBneHun obpatleHmin 6es
pacCcMOTPEHNS NO CYLLECTBY;



OCYLLECTBMATL UHbIE NpaBa, NPeAYCMOTPEHHbIE HACTOSALLMM 3aKOHOM M UHLIMU akTamMKn 3aKoHO4ATerNbLCTBA.
CrtaTtbs 8. O6513aHHOCTHN 3asiBUTENen

3asBuTtenu 06a3aHbi:

cobntogatb TpeboBaHNs HacTosILLEro 3aKkoHa;

nogaBaTb obpalleHuss B opraHusauuu, WHOMBUAOYamnbHbIM MpeanpuHUMaTensM B COOTBETCTBUM C WX
KOMMNeTeHunewn;

(ab3au BBegeH 3akoHom Pecnybnuvku benapycbh ot 15.07.2015 N 306-3)

BEXINMBO OTHOCUTLCA K paboTHMKaM opraHu3auui, MHAMBMAOYaNbHbIM NPeAnpUHUMAaTENsaM 1 X paGoTHUKaM,
He JonyckaTb ynoTpebneHust HeLeH3ypHbIX NMMB0 0CKOPOUTENBHBIX CIIOB MUIW BbIPaXKEeHWI;

CBOEBPEMEHHO MHHOPMMNPOBATbL OpraHvM3aunn, MHANBMAYanbHbIX NpeanpuHmMaTenet o6 n3amMeHeHNn CBOero
MecTa XuTenbcTea (Mecta npebbiBaHUA) UNM MecTa HaxoXaeHWs1 B Nepmoa pacCcMOTpeHNst obpalleHus;

WCMNONHATL WUHble 00s13aHHOCTH, npeayCcMOTpEeHHble HacCTOoALMM 3aKOHOM M MHbIMW 3aKoHOAATENbHLIMU
akTamn.

Cratbsa 8-1. MpaBa opraHusaumin, vHAMBMUAYarnbHbIX NpeanpuHUMaTenen
(BBegeHa 3akoHom Pecnybnukun Benapycb ot 15.07.2015 N 306-3)

OpraHmsaumm, nHanenayanbHble npeanpunHnMaTen nMerT npaBo:

3anpawmBatb B YCTAHOBMEHHOM Mopsigke OOKYMEHTbl M (Mnn) cBeAeHusl, Heobxoaoumble Ans pelueHus
BOMPOCOB, U3MOXEHHbIX B 06paLLeHNsX;

obpawlaTbca B Cyd AN B3bICKAHUSA C 3asBUTENEN PacxOAoB, MOHECEHHbIX B CBA3W C pacCMOTpeHVeM
cucTemMaTMYeCcKM HanpaBnsemblx (Tpy 1 Bonee pasa B TeyeHne roga) HeoBOCHOBaHHbIX OBpaLLeHnii B OOHY U Ty
e opraHusaumio, K O4HOMY U TOMY e MHAMBMAYarnbHOMY NpeanpuHUMaTento OT OAHOMO U TOro Xe 3asaBuTens, a
Takke obpalleHnn, cogepxalumx 3aBe0MO NOXHbIE CBEAEHUS;

OCYLLECTBMATb UHblE NpaBa, NPeAyCMOTPEHHbIE HAaCcTOAWMM 3aKOHOM M MHBIMU akTamu 3akoHo4aTenbCcTBa.

Crtatbs 9. O6A3aHHOCTHK OpraHu3auuin, UHAMBUAYanbHbIX NpegnpuHUMaTenen

OpraHusauuu, uHaneuayansHble npeanpuHuMaTenu obsisaHbl:
obecneunBaTb BHMMAaTENbHOE, OTBETCTBEHHOE, [0OpOXenaTenbHOe OTHOLLEHME K 3asiBUTENSIM;

He [onycKaTb cbopmanmma, 6IOpOKpaTI/I3Ma, BOJIOKUTHbI, NPpeaB3ATOro, HETakKTM4YHOro noseaeHuA, rpy6OCTVI n
HeyBaXXeHUA K 3aABUTENAM;

npuHUMaTL Mepbl Anst NOMHOro, OOGBLEeKTMBHOIO, BCECTOPOHHETO W CBOEBPEMEHHOIO pPaCcCMOTPEHWS
obpalleHnit;

NPUHUMaTb 3aKOHHbIE U 0GOCHOBAHHbIE PELLEHUS;
MHCOPMMPOBaTL 3asiBUTENEN O PeLLeHUsIX, MPUHATLIX Mo pe3ynbTaTtaM PacCMOTPEHUS OGpaLLEeHWt;

NpuMHMMaTh B NpeAenax CBoen KOMNeTEeHUUN Mepbl N0 BOCCTAHOBIMNEHWNIO HAPYLLUEHHBIX Npas, cBoboa 1 (Mnu)
3aKOHHbIX MHTEPECOB 3asBUTENEN;

obecneynBaTb KOHTPOJ1b 3@ UCMNOJTHEHNEM peLLIeHVIVI, NPUHATBLIX MO oGpau.LevaM;

pewaTtb B YCTaHOBJIEHHOM NopdAKe BOMpPOCbl O npuBrievYeHUn K OTBETCTBEHHOCTU Nnul, Mo BUHE KOTOPbIX
gonyuleHo HapyuleHune npas, cBobopg 1 (I/U'IM) 3aKOHHbIX NHTEPECOB 3asaBuTEnen;

pasbACHATb 3asBUTENSAM MOPSOOK OOXanoBaHUS OTBETOB Ha obpalleHus B cryyYasx, NpegyCMOTPEHHbIX
HacToALWMM 3aKOHOM;



(B peq. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

WCMONHATL  WHble  00SsI3aHHOCTW, npegycMoTpeHHble  HacToALUM 3akoHOM N WUHbIMKM  aKTaMu
3akoHoaaTenbCTBa.

KoHcynbTaHTlntoc: npumedaHue.

O nopsgke paboTbl B rocydapCTBEHHbIX OpraHax, roCyAapCTBEHHbIX M MHbIX OpraHu3aumsx ¢ obpalleHusMu
rpaxkgaH U pUOMYECKUX NUL, NOCTYNMBLUMMU B XOAe "ropsiunx NUHUR" 1 "NpsiMbiX TeNegOHHbIX NMHURA" CM.
noctaHosrneHne Coseta MuHnctpos Pecnybnunku benapyce ot 23.07.2012 N 667.

KoHcynbTaHTlntoc: npumedaHue.
O BHeApeHWM eauHOro KnaccudukaTopa obpalleHnii rpaxaaH 1 lpuandecknx nuy, cM. noctaHosneHme Coseta
MuHucTpoB Pecnybnukn benapyck ot 09.04.2018 N 269.

KoHcynbTaHTlntoC: npumeyaHume.
Mopsagok u cpokn nogayvm xanobbl B BbILLECTOSLLNA HANMOIOBLIN OpraH UIn BbILLECTOSALWEMY AOHKHOCTHOMY
MLy HANoroBoro opraHa yctaHoBreH ctatbent 104 HanoroBoro kogekca Pecnybnuku Benapycs.

MABA 2 )
NOPAAOK NOAAYM U PACCMOTPEHNSA OBPALLEHUI

Cratbs 10. Mopsagok nogaunM o6palieHUn U HanpaBleHUsA UX AN PacCMOTPEeHUsi B COOTBETCTBUM C
KoMneTeHuuen

1. ObpaweHna nogatTcs 3asBUTENAMW B NMUCbMEHHOW UNWN 3MNEKTPOHHOW hopme, a Takke u3naratlTcs B
yCTHOM dhopme.

MNMucbMeHHble 06palleHnss NoAalTCa HapoyHbIM (KypbepoMm), MO MoyTe, B XOA4e MMYHOro npvema, nytem
BHECEHWS 3aMmeyaHuii U (MNun) NPeanoXeHU B KHUTY 3aMeyaHnin 1 npeanoxXeHnn.

YcTHble obpalleHnsa nsnaraTcs B XO4€ NMYHOro npuema.

OneKkTpoHHble obpalleHnsa nogatTcs B Nopsake, YCTaHOBNEHHOM cTaTben 25 HacToswwero 3akoHa.
(vacTb 4yeTBepTas n. 1 cratbm 10 BBeaeHa 3akoHom Pecnyonuku Benapycb ot 15.07.2015 N 306-3)

2. ObpalleHns nogatTcs B opraHu3aummn, MHAMBUAYyanbHbIM NpeanpuHMMaTensM, K KOMNeTeHUUn KOTopbIX
OTHOCUTCS peLleHne BONPOCOB, U3MOXKEHHbIX B 00paLLeHUsIX.

3. OpraHusauum npu MOCTYMNEHUM K HUM MUCbMEHHBLIX OBpaLleHWin, coaepXalluMx BOMPOChl, pelleHue
KOTOPbIX HE OTHOCUTCA K WX KOMMETEeHUMU, B TeyeHue naTv paboumx AHel HanpaeBnsoT obpalleHus ans
pacCMOTPEHNs opraHu3auusiMm B COOTBETCTBMMU C MX KOMMETEHUMEN U yBEAOMMSIOT 3asiBATENEN B TOT e CPOK
nmMbo B TOT e CPOK B NopsiaKe, yCTAHOBNEHHOM HaCTOSLWLMM 3aKOHOM, OCTaBnsAT obpalleHns 6e3 paccMoTpeHus
Mo CyLLeCcTBY U yBeAOMNSOT 00 3TOM 3asBUTENEN C pa3bsCHEHWEM, B KaKyld OpraHu3aumio U B KakoM nopsiake
crnenyeT obpaTUTLCA ANst PELUEHNs BOMPOCOB, U3MOXEHHbIX B 06paLLeHmsaX.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

lMucbMeHHble o6palleHns, B KOTOPbIX 0OXanytoTcsa cyaebHble MOCTaHOBMEHUS, He no3gHee nATM paboumx
OHEel BO3BpaLLalTCs 3asBUTENSAM C pas3bsiCHEHNEM MM Nopsifka ob6xanoBaHus cyaebHbIX NOCTaHOBMNEHWUNA.

4. Ecnu pelueHVe BOMPOCOB, W3MOXEHHbIX B XOAE FMYHOMO MpPUEMA, HE OTHOCUMTCS K KOMMETEHLUU
opraHu3aumm, B KOTOPOW NPOBOAMTCS NNYHbIA NMPUEM, COOTBETCTBYIOLLNE AOMKHOCTHbIE NMLUA He paccMaTpuBatoT
obpalleHne No CyLLecTBY, a pasbsCHSOT, B Kakylo opraHusauuio cregyet obpatutbes Ansi peLueHus BONpoCcoB,
N3MNOXEHHBIX B 0OpaLLeHnn.

Ecnn ana pelleHus Bonpoca, M3MOXEHHOro B YCTHOM ofpalleHnM U OTHOCSLLErocs K KOMMETEHLMM
opraHusaumu, B KOTOPOM NPOBOAWUTCH NWYHBIA Npuem, TpebyrTcs AOMOSNHUTENIbHOE W3yYeHVWe W MpoBepka,
obpalleHne wusnaraeTcs 3asBUTESIeM B TMNUCbMEHHOW (opMe W MOAMEXUT pPacCMOTPEHUIO B MOpPsiaKe,
YCTaHOBIIEHHOM HACTOSILLMM 3aKOHOM A5t MMCbMEHHbIX 0bpalleHnii.



5. OG6pauwleHus, coagepxawmne WHPOPMALNID O TrOTOBALLEMCS, COBEPLUAEMOM WAN COBEPLUEHHOM
npecTynneHnm nubo MHOM MpaBOHapPYLLUEHUW, He no3gHee NATM pabounx OHel HanpaBnsKTCH opraHM3auusiMu, B
KOTOpbI€ OHM MOCTYNMUIK, B COOTBETCTBYIOLLNE NPaBOOXPaHUTENbHbIE UMW ApYrMe rocyqapCTBEHHbIE OpraHbl.

(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

6. 3anpewaeTca HanpaBnaTb Xanobbl B opraHusaumn, gencteuna (6e3genctaue) KOTopbix obxanyoTes, 3a

NCKITIO4YEeHnemM Ccliy4yaeB, Korga pacCcMoTpeHue Takom KaTteropumun o6paLu,eHvu7| OTHOCUTCS K MCKNHOYUTESTbHON
KOMNeTeHUnn 3Tnx OpI'aHVI3aLI,VIl7I.

Cratbsa 11. Cpoku noga4ym o6pallueHumn

1. MNMogava 3asBMTENAMU 3aABIEHUI U I'Ipe}J,J'IO)KGHI/Iﬁ CPOKOM HE OrpaHn4mnBaeTCA.

2. XKanobbl moryT 6bITb NoAaHbI 3asABUTENSMU B TEYEHWEe Tpex fneT CO AHSA, Koraa OHW Y3Hanu vnm AOSDKHbI
ObINy y3HaTb O HapyLUEHUN UX Npas, CBOBOA 1 (M) 3aKOHHBIX MHTEPECOB.

B cnyyae, ecnu Cpok, ykasaHHbIi B 4acTW MEpBON HACTOSILLEro MyHKTa, MPOMYLEH MO YBaXKWUTENbHOW
npuynMHe (Tskenoe 3aborneBaHWe, WHBANWOHOCTb, ANUTENbHasi KOMaHAMPOBKA W AOp.), Hanuyve KOTOopoM
NOATBEPXAEHO COOTBETCTBYIOLIMMU [OKYMEHTaMW, MpeacTaBleHHbIMU 3asBUTEeneM, OSTOT CPOK MOONEXWUT

BOCCTaHOBMEHUIO MO PELUEHWIO PYKOBOAMTENSI OpraHn3aumm unv MHAMBMAyansHoro npeanpuHumartens, u xanoba
paccmaTpuBaeTcs B Nopsiake, yCTaHOBNEHHOM HacTOSLUM 3aKOHOM.

CratbAa 12. TpeboBaHuA, npegbABAAeMble K 0bpalweHusam

1. O6palleHunst u3naratoTcsl Ha GeNopPyCCKOM UMK PYCCKOM Si3bIKe.

2. MucbMeHHble obpalleHns rpaxaaH, 3a UCKIYEHNEM yKa3aHHbIX B MYHKTE 4 HACTOSALLENR CTaTby, AOMKHbI
copepxarTb:

HavMeHoBaHue 1 (Mnu) agpec opraHnsaumm nNMbo AOMKHOCTL NMLA, KOTOPbIM HanpaBnseTcs obpalleHne;

dhamunuio, cobCTBEHHOE NMS, OTHYECTBO (ECNMN TakoBOe MMeeTcs) NMbo nHMLManbl rpaxaaHvHa, agpec ero
MecTa XuTenbcTea (MecTta npebbiBaHus);
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

N3NoXeHne cytn obpalleHus;

MMYHYI0 MNOAMMUCH rPpaXXaaHuHa (rpaxaaH).

3. MNMnucbmeHHbIe 06paLLeHNs PUANYECKUX UL, OIPKHBI COAepXKaTb:

HavMeHoBaHue 1 (Unu) agpec opraHusaumm nNMbo AOMKHOCTL NMLA, KOTOPbIM HanpaBnseTcs obpalleHue;

MofHOe HauMeHOBaHVe PUANYECKOro NLAa N ero MecTO HaXOXKAEHWS;

N3NoXeHne cytn obpalleHus;

damunuio, cobCTBEHHOE MMS, OTYECTBO (€CnM TakoBoe nMeeTcs) NMBOo MHMLManblI PyKoBOAUTENS UMK Nnua,
YNOSTHOMOYEHHOIO B YCTAHOBMEHHOM NopsAKe NognucbiBaTh 0bpaLleHus;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

MWYHYI0 MOAMUCH PYKOBOAWUTENS WMNW fvua, YNONTHOMOYEHHOro B YCTaHOBIEHHOM Mopsdke nognucbiBaTb
obpalleHus.

(B pen. 3akoHa Pecnybnukm Benapyck ot 17.07.2020 N 50-3)

4. 3ameyaHusa u (MNn) NpeanoXeHust BHOCATCS B KHUTY 3aMeyvyaHUun U NpearioxkeHUn B COOTBETCTBUM C
dOpPMON KHUIMM 3aMedaHnin 1 npeanoxeHun, yctaHoeneHHon Cosetom MuHuctpos Pecnybnuku Benapyce.

5. TekcT obpalleHns JoImKeH noaaaBaTbCs NPOYTEHMIO. PykonncHble obpalleHnst 4OMmMKHbI ObITb HanmcaHbl
yeTkum, pasbopumBbiM novepkoM. He ponyckaetca ynoTpebneHne B 06palleHUsX HeLEeH3YpHbIX Moo
OCKOPOUTENBHLIX CNOB UMK BblpaXXeHWIA.



6. K nucbmMeHHbIM 0GpallleHnsIM, noaaBaemblM NpeacTaBUTENsaMU 3asiBUTENeN, NpunararTca AOKYMEHTHI,
noaTBepXXaatoLme Ux nosHOMOoYMS.

7. B obGpalueHunsix gomkHa codepkaTtbesl MHopMaUmMs 0 pesynbTatax UX npedblayLiero pacCcMoTpeHust ¢
npunoxeHuem (Npy HanU4MM) NOATBEPXKAALMX 3TY MHOPMALINIO JOKYMEHTOB.

Cratba 13. Npuem u perncrtpaumusa obpaweHnmn

1. O6GpalleHusi, nogaHHble B Mopsiake, YCTAHOBIIEHHOM HACTOSILLMM 3akoHOM, moarexaT oGs3aTerlbHOMY
npuemy 1 peructpaummn. OTkas B npueme obpalleHuii He JonyckaeTcs.

Mpv nogaye 3asBUTENEM HECKONBKNX MAEHTUYHBIX 0bpalleHnii unn obpalleHuin, cogepxalinx yTouHsaoLwme
(oononHsiloWME) AOKYMEHTbLI U (MNM) CBEAEeHUs, OO0 HanpasreHus oTeBeTa (YBEAOMMEHUs) Ha nepBOHavanbHoe
obpalleHne Ha Takme obpalleHns MOXeT HanpaenATbCA OB OTBET (YBEAOMIIEHME) B CPOKM, YCTaHOBIIEHHbIE
HacTosAWwMM 3aKOHOM ANs PacCMOTPEHUSI MepBOHavanbHO nocTynuellero obpatleHus. B aTom cnyyae ykasaHHble
obpalleHns yunTblBatOTCS Kak ogHO obpalleHue.

(n. 1 ctatbm 13 B peq. 3akoHa Pecnybnuvku benapycb ot 15.07.2015 N 306-3)

2. MNopsagok BegeHUs Aenonpon3BoicTBa No 06palleHusaM rpaxaaH 1 iopuanyeckux nvy yctaHaBnmBaeTcs
Cosetom MuHuctpoB Pecnybnuvkn Benapyce.

KoHcynbTaHTlntoc: npumeyaHue.

lMepeyeHb rocyaapCTBEHHbIX OpPraHoB, MHbIX OpraHM3auui, OTBETCTBEHHbIX 3@ pacCcMOTpeHne obpalleHuii no
CYyLLECTBY B OTAeNbHbIX cdhepax XKN3HeOEATENbHOCTN HaceneHnsa yTeepxaeH Ykasom lNpe3ngeHTta Pecnybnukm
Benapycb ot 15.10.2007 N 498.

CratbAa 14. PaccmoTpeHue obpalleHui no cyLecTBy

1. MucbMeHHble oObpalLeHMsT CUYUTAOTCA PACCMOTPEHHbIMM MO  CYLECTBY, €CNM pPacCMOTPEHbl BCe
M3MOXEHHbIE B HMUX BOMPOCHI, MPUHATBI Hagnexaiwe Mepbl No 3awute, obecrneyeHnto peanusaumu,
BOCCTaHOBMEHMIO MpaB, cBOGOA M (UNK) 3aKOHHLIX WMHTEPECOB 3asiBUTENEN M UM HanpaBlieHbl MUCbMEHHbIE
OTBETHI.

(B peq. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

B oTBeTax Ha NMCbMeHHbIE 0BpaLLeHns 0 NpegocTaBneHnn nHdopmMaLmmn, onybrmMKoBaHHON B ouLmManbHbIX
nepuoanyecKkmx neyaTHbIX U3gaHusax, Opyrmx cpeacteax MaccoBor MHopMauumn nmbo pasMeLeHHON B OTKPbITOM
Aoctyne Ha oduumanbHblX carWTax rocygapCTBEHHbIX OPraHoB W WHbIX TOCYAapCTBEHHbLIX OpraHvM3auui B
rno6anbHON KOMMbIOTEPHON CeTU VIHTEpHeT MM Ha APYrMx rocyAapCTBEHHbIX WH(OPMAUMOHHBLIX pecypcax
rnodanbHON KOMMbITEPHOW ceTn WHTepHeT, calTax WHbIX OpraHu3auun, BMEeCTO TakoW WMHdOpMauMu MOryT
cofepXaTtbCs Ha3BaHwe, AaTa BbIXxoda U HOMep oduuuanbHOro NepuoaMYeckoro nevyaTtHoro u3gaHwus, ApYyroro
cpeacTBa MaccoBol nHdopmaummn, B KOTOpoM onybnukoBaHa 3anpaluvMeaemasi MHdopMauus, nubo agpec canta B
rno6anbHON KOMNbIOTEPHOW ceTu VMIHTepHeT, Ha KOTOPOM pa3MellieHa 3anpalunsaeMas nHdopMauus.

(vacTb BTOpas n. 1 ctaten 14 BBeaeHa 3akoHom Pecnybnuvkun Benapyck ot 15.07.2015 N 306-3)

lMMCbMeHHbIE OTBETHI MOTYT HE HaMPaBNATLCA 3assBUTENSM, €CINU AN PELUEeHNS U3NOXEHHbIX B obpalleHnsax
BOMPOCOB COBEpLUEHbl OnpefderneHHble AeNCTBUS (BbIMONHEHbl paboTbl, OKasaHbl YCMyrv) B MPUCYTCTBUM
3agBuTenen. Pe3ynbTaTbl pacCMOTPeHWs ykasaHHbIX OOpalleHui Mo cywecTBy OdOPMIISIOTCA NocpeacTBOM
COBepLUeHNS 3asBUTENSAMU COOTBETCTBYIOLLUMX 3anmcen Ha obpaLleHusix Mo B KHUre 3amMmeyaHuii n NpeanoxXeHun,
3aBepsieMbIX NOANUCAMU 3aABUTENEN, UMW COCTaBIEHUS OTAENbHOro JOKYMEHTa, NOATBEPXKAALLEro COBEpLUEHME
3TUX AENCTBUI (BbINONIHEHME paboT, okazaHue ycnyr).

2. YcTHble obpalleHns cuMTaTcs pacCMOTPEHHBIMU MO CYLLECTBY, €CNU PacCMOTPEHbl BCE U3MNOXEHHbIE B
HMX BOMPOCHI, MPUHATLI Hagnexaiwime mepbl No 3awmTte, obecrnedyeHuo peanu3aumu, BOCCTaHOBMEHWUIO Mpas,
cBobo U (MNK) 3aKOHHBIX MHTEPECOB 3asiBUTENEN U OTBETbI OOBbSABMNEHbI 3a89BUTENAM B XO4€e NIMYHOTO npuema, Ha
KOTOPOM M3MNOXEeHbl YCTHble obpaLLeHus.
(B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

3. MNpu oTtcyTcTBUM B obpalleHusX Kakux-nnbo pekomeHgauun, TpeboBaHWIN, XO4aTaWcTB, COOBLLUEHUA O
HapyLeHMN aKTOB 3aKOHOAATEeNbCTBa, HefocTaTkax B paboTe opraHu3auunm nmbo npy HanmuumMmM B HUX TOMbKO
OGnarogapHOCTK TakMe obpaLleHnst NPUHNMAKOTCS K CBEAEHMIO U OTBETbI HA HUX HE HanpaBnsioTCS.



Cratbs 15. OcTaBneHue obpalleHMi 6e3 paccCMOTPEHUA NO CYLLECTBY
1. NucbmeHHble 06paLleHnss MoryT ObiTb OCTaBneHbl 63 pacCMOTPEHUS MO CYLLECTBY, ECIK:

obpalleHnss He COOTBETCTBYIOT TpeboBaHMAM, YCTaHOBMNEHHbIM nyHkTamu 1 - 6 crtatbn 12 HacTosero
3akoHa;

obpalleHnss nognexaTt pacCMOTPEHUIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CyOoMnpoM3BOACTBE, IPaXOaHCKUM, TpaXkdaHCKMM  npoLleccyarnbHbIM,  XO3SNCTBEHHbIM  MpOLeccyarnbHbIM,
YrofnoBHO-MNpoLeccyarnbHbIM 3aKOHOAaTENbCTBOM, 3aKOHOAATENbCTBOM, onpeaensowmm nopsiaok
aAMUHNCTPATMBHOIO MpoLecca, 3akoHo4aTeNbCTBOM 06 agMUMHUCTPATUBHBLIX Npoueaypax, obpalleHnsa aBnsTcs
obpalleHnsMn paboTHMKa K HaHMMaTento NMbo B COOTBETCTBUM C 3aKOHOAATErNbHbIMU aKTaMy YCTaHOBMEH MHOM
nopsigoK Nogadn n pacCMOTPEHUS Takux obpalleHui;
(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

obpalleHns cogepxaT BOMPOCHI, peLleHNe KOTOPbIX HE OTHOCUTCS K KOMMETEHLUM OpraHnsaumm, B KOTOPYio
OHM MNOCTYNMUNW, B TOM YMCIIe €Cnn 3aMeyaHus U (Unu) NPeasIoKEHUsi, BHECEHHblE B KHUIY 3aMeyaHun u
NpeanoXxeHuin, He OTHOCATCA K OEeATenbHOCTM 3TOW OpraHusauuu, WHOMBUAYanbHOrO npeanpuHuMmarens, He
KacatloTcs kayecTBa NPOoM3BOANMbIX (peanuayembix) UMW TOBApPOB, BbIMOSHSAEMbIX paboT, Oka3blBaeMbIX YCIyT;

nponyLieH 6e3 yBaxXuTenbHON NPUYMHBI CPOK Nogadn xanobbl;

3asiBATENIEM NOAAHO NOBTOPHOE o6palleHne, B TOM YMCIIE BHECEHHOE B KHUTY 3aMeYaHuin U NpeaioXeHni,
M B HEM He cofepxaTcs HOBble OOCTOSITENBLCTBA, UMELWME 3HAYeHUe Afs PacCMOTpeHust obpalleHus no
CYLLECTBY;
(8 peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

C 3asBATENEM NnpeKpalleHa nepenuncka no U3noXxXeHHbIM B 06palLeH1n BONpocam.
2. YCTHble obpalleHust MoryT GbiTb OCTaBreHbl 6e3 pacCMOTPEHUSA MO CYLLECTBY, ECIU:

He npeabaBneHbl OOKYMEHTbl, yaocTtoBepAlwmne InUnYHOCTb 3asaBuUTENENn, UX I'IpeﬂCTaBI/ITeJ'IeIZ, a TaKxe
AOOKyMEHTbI, noareepXxaatoLline noJsIHoMo4uns ﬂpeﬂCTaBMTeﬂeVl 3asBuTeneun;

obpalleHns cogepxaT BOMNPOCHI, PeLleHne KOTOPbIX HE OTHOCUTCS K KOMMETEHLUN opraHu3auum, B KOTOPOWN
MPOBOAUTCS NMUYHBIA NMPUEM;

3adaBUTENIO B Xo4e NMNMYHOro npmnema yxe Obin gaH I/ICLIepI'IbIBaIOLLLI/IVI OTBEeT Ha MHTepecyrLinue ero Bonpochbl
nmbo nepenncka ¢ 3Tum 3adaBUTENIEM MO TakKMM BOMNpocam Obina npeKkpauwieHa,

3asBUTENb B XOA4e NMYHOrO npuema AdonyckaeTt ynoTpebrnieHne HeueH3ypHbIX MO0 OCKOPOUTENbHbLIX CrOB
UNW BblpaXXeHUN.

3. PeweHne 00 ocTaBneHMM NUCbMEHHOro obpalieHns 6e3 pacCMOTPEHWUs MO CYLLEeCTBY MNpPUMHUMMAalOT
pykoBOAWTENb OpraHv3auuu, WHOMBUAYyanbHbI NpearnpuHUMaTenb, K KOTOpbIM NocTynurno obpalueHune, wnu
YNOSIHOMOYEHHOE UMW AOIMKHOCTHOE MnLO.

(n. 3 cratbu 15 B peq. 3akoHa Pecnybnvkn Benapyck ot 15.07.2015 N 306-3)

4. Mpwn ocTaBNeHMN NUCbMeHHOro obpalleHus 6e3 pacCMOTpPEeHMs MO CYLLECTBY, 3@ UCKIOYEHMEM CIy4aeB,
NpeayCcMOTPEHHbIX ab3alemM cefbMbIM MyHKTa 1 HACTOALWEN CTaTby, CTaTben 23, YacTbo BTOPOW NyHKTa 1 cTaTbu
24 HacTosilero 3akoHa, 3asiBUTENb B TeYeHUe nsaTu paboumx AHEN NMUCbMEHHO yBeaomnisieTcss 06 ocTaBneHuu
obpalleHnss 6e3 paccMOTpPEeHUs NOo CyLecTBYy C YyKasaHMeM MNPUYMH MNPUHATUSA TaKoro peLlleHus U emy
BO3BpAaLLATCA OpUrMHarnbl JOKYMEHTOB, MPUITOXKEHHbIX K 06paLLeHuto.

B cnyyasx, npegycMoOTpeHHbIX ab3auamMu TpeTbMM M 4YeTBEpPTbIM MyHKTa 1 HacTosilen cTaTbu, 3a
UCKITIOYEHMEM Cry4vasi, MPeayCMOTPEHHOIO YacTbio BTOPOW NyHKTa 1 cTtatbn 24 HacToswero 3akoHa, 3agBUTENAM
TakKe pasbsCHAETCS, B KaKyl0 OpraHv3auuio M B KakoM mnopsigke criegyeT obpaTuTbCs Ans peLleHus BONpocoBs,
N3MNOXEHHbIX B OOpaLLeHUsIX.

(n. 4 ctatbu 15 B peq. 3akoHa Pecnybnvku Benapycb ot 15.07.2015 N 306-3)

5. PelueHne 06 ocTaBneHuy yCTHOro oGpaLleHusi, U3NOXKEHHOTO B Xoe NMMYHOro npuema, 6e3 paccMoTpeHus



Mo CyLLecTBY OOBbSBNSETCS 3asiBATENIO B XO4E 3TOr0 NprYema AOMKHOCTHLIM NMLIOM, NPOBOASALLMM NINYHBIA MPUEM,
C yKasaHMeM NPUYMH NPUHATUS TaKOro peLleHus.
(n. 5 ctatbu 15 BBegeH 3akoHoM Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

CratbAa 16. OT3bIB O6GpaleHus

1. 3asiBUTENb MMEET MNpaBo 0TO3BaTh CBOe obpalleHne A0 PacCMOTPEHMs ero no CyLIecTBy NyTem nogayu
COOTBETCTBYIOLLENO NMNCbMEHHOIO 3asiBIEeHus.

2. B cny4yae oT3biBa 3asBMTENEM CBOEro obpalleHusi opraHnsauus, MHAMBUAYanbHbIA NpeanpuHuMaTenb
npekpaLlalT pacCMOTpeHne 3Toro obpalleHuns No CyLLecTBY M BO3BpaLLaloT 3asBUTENI0 OpUrMHanbl JOKYMEHTOB,
MPUMOXEHHbIX K 06paLLeHuto.

Cratba 17. Cpoku npu paccMOTpeHUM obpaLLeHumn

1. TeyeHne cpokoB, onpefensiemMbiX Mecsauamuv UNM OHAMM, HAYMHAETCHA CO AOHA, Crneayollero 3a AHem
pernctpaumm obpalleHus B opraHu3auuun, BHECEHUSA 3amMedaHui U (Mnu) npeanoXeHUn B KHUTY 3amevaHui u
npeanoXeHnn opraHusaunmn, HANBMAYanNsHOro NpeanpuHUMaTens.

TeyeHne CpPOKOB, onpeagendaembiX mecauamn nnn gHAMU, NCHNCNAETCA B Mecduax unn KaneHgapHbiX OAHAX,
€CIM1 NHOE He YCTaHOBJ1EHO HacToALNM 3akoHOM.

Cpok paccmoTpeHus obpalleHunid, HanpaBfeHHbIX B COOTBETCTBUM C YacTbio nepBow nyHkta 3 ctatbu 10
HacTodAwero 3akoHa B opraHnsaumm ansg pacCMOTPEHNSI B COOTBETCTBUM C X KOMMETEHLMNEN, UCHUCTSIETCS CO OHS,
crnepfywLlero 3a gHeM perncrpauum obpatleHnii B 3TMx opraHnsauusix.

Cpokn paccmoTpeHusi obpalleHuin, HanpaBsrneHHbix denytaty [lanaTel npeacrtaButenen, uneHy Coseta
Pecnybnvukn HaumoHanbHoro cobpanus Pecnybnukn Benapyce, genytaty mectHoro CoBeTa [genyTaTos,
OTCYTCTBYIOLUMM B CBH3M C OTNYCKOM, BPEMEHHOW HeTpyAoCnOCOBHOCTbIO, CrnyXebHOM KOMaHOVPOBKOW,
NCUYNCNAIOTCA CO OHSA, CreayloLlero 3a JHEM OKOHYaHMS OTNYCKa, BPEMEHHOW HeTpyLoCnoCOOHOCTH, criyKebHom
KOMaHOVPOBKMW.

(n. 1 cratbun 17 B pea. 3akoHa Pecnybnvkn Benapyck ot 15.07.2015 N 306-3)

2. CpoK pacCMOTpeHUst OGpalleHWin, UCYUCTIAEMbIA MecsALaMKn, UCTeKaeT B COOTBETCTBYIOLLEE YWCIIO
nocriegHero mMecsila 3Toro cpoka. Ecnm okoHuaHMe cpoka, UCYMCNSIEMOro MecsilaMmu, NMpPUXoamuTcsl Ha Mecsil, B
KOTOPOM HET COOTBETCTBYIOLLErO YMCna, TO CPOK PAcCMOTPEHMs obpalleHunii UcTekaeT B NOCMedHUA AeHb 3TOro
mecsua.

Ecnu nocnegHwuii geHb cpoka paccMOTpeHust obpalleHuMn NpuxoamTCcs Ha HepabouuMn AeHb, TO AHEeM
NCTeYeHMs CpoKa cyMTaeTCs NepBblil CeayoLwmnii 3a HUIM pabounii AeHb.

3. MucbMeHHbIe o6palleHns A0MKHbLI BbiTb pacCcMOTpPeHbl He Mo3aHee NATHaAuaTW OHel, a obpalleHus,
Tpebylolime AOMNOMHUTENBHOTO U3YYeHUs U MPOBEpKW, - He MOo3dHee OOHOro Mecsiua, €CnvM WHOW CPOK He
YCTaHOBINEH 3aKoHOAaTemNbHbIMU akTaMMu.

B cnyvae, ecnu AOns peleHus M3MOXEHHbIX B O0OpalleHWsx BOMPOCOB HeoOXoAMMbl COBepLUeHUue
onpefeneHHbIX AeWCTBUA (BbiNOnHeHWe paboT, okasaHue ycnyr), nonyvyeHue MHMOPMauuM U3 MHOCTPaHHOro
rocygapctea B CPOKW, NMPEBbLILIAIOLIME MECSYHBIA CPOK, 3asIBUTENSM B CPOK He MO3JHEE OJHOro Mecsila co OHs,
criefylowiero 3a [dHem MOoCTynneHusi obpalleHuil, HanpaensieTcsl MNUCbMEHHOe YBeAOMIIEHMEe O MpUYMHax
NPEBbLILUEHUS] MECAYHOIO CPOKa M CPOKax COBEPLLEHMS Takux AENCTBUIA (BbIMONHEHUs paboT, oKasaHus ycnyr) unm
CpoKax paccMOTpeHus obpalleHuii No CyLLecTBy.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

Crtatbs 18. TpeboBaHMSA K NUCbMEHHbIM OTBeTaM (yBeAOMIIEHUSIM) Ha MUCbMEHHble obGpalleHus
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

1. NMucbMeHHble OTBETHI (YBEAOMIIEHMS) HA MUCbMEHHble obpalleHus M3naralTca Ha A3blke obpalleHus.
lMucbMeHHble OTBETbI AOMKHbLI ObliTb 0G0CHOBaHHLIMW U MOTUBMPOBAHHLIMU (MPU HEOOXOAUMOCTM - CO CChINIKamu
Ha HOpPMbl aKTOB 3akoHOo4aTenbCTBa), COAEepXaTb KOHKPEeTHble (OpMynuMpoBKW, OMpoBepratwowmne unm
noaTBepXAatoLne 4OBOAbl 3asBUTENEN.

(yacTb nepBasi n. 1 ctateun 18 B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)



B nucbMeHHbIX oTBeTax Ha xanobbl B OTHOLLEHUW AeNcTBUiA (6e34eCTBUSA) opraHu3aunin, UHaNBUAYarnbHbIX
npeanpuHuMarenerin u wux paboTHMKOB [AOSMKHbI COAEPXaTbCA aHanmM3 M OUEHKa YKal3aHHbIX OencTBUi
(6e3nencTBus), MHGOOPMaLMA O MPUHATBLIX Mepax B Criydae nNpu3HaHus xanob o6oCHOBaHHbIMM.

B cnydyae, ecnu B NUCbMEHHbIX OTBETaX Ha NMWCbMEHHbIE OOpaLLEHUs COAEPXKaTCs PELLEHUST O NMOSMTHOM Unun
YaCTMYHOM OTKa3e B YAOBNETBOPEHUN OOpaLLEHNIA, B TaKMX OTBETAX YKa3blBAETCS NOPSO0K UX 0OXanoBaHus.
(B pea. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

2. MucbMeHHble OTBETHI (YBEAOMIEHMS) HA MUCbMEHHble 0OpalleHus NoANUCLIBAOTCS PYKOBOAMTENEM
opraHusaumm, uHaMBUAYyanbHbIM NpeanpuHUMaTenemM Unu yrnorHOMOYEHHbIMU UMW OOSMKHOCTHBIMU fMLaMM.
(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

Ctatbsa 19. Pacxoabl, CBsi3aHHbIe C PaCCMOTPEHMEM o6paLLeHUi

1. O6paweHmns paccmaTtpmBatoTcs 6e3 B3uMaHus nnarbl.

2. Pacxogbl, MNOHECeHHble oOpraHuM3auuMsMu, WHAMBMAYanbHbIMWM MNpPeanpuHMMaTensMM B CBA3N  C
paccMOTPEHNEM CUCTEMaTUYECKM HanpaBnsembix (Tpu n Oomee pas3a B TeyeHune roga) HeOoOGOCHOBAHHbIX
obpalleHnin B O4HY U Ty XX€ OpraHu3auuio, K OAHOMY 1 TOMY Xe MHAMBUAYanbHOMY NpeanpuHuMaTento OT OgHOro
N TOro XXe 3asiBUTensd, a Takke obpalleHui, cogepxallimx 3aBedOMO NOXHble CBeAeHUs (CymMMbl, noanexaiume
BbINsaTe aKcnepTam 1 Apyrum crneumanmnctam, NpuBnekaeMbiM K paCCMOTPEHUIO 0OpaLLeHMIA, MOYTOBbLIE pacxoabl,
pacxodbl, CBA3aHHbIE C BbIE3AOM Ha MECTO pPacCMOTpeHus obpalleHus, n gpyrve pacxofpbl, 3a WUCKITHYEHUEM
onnaTbl pabo4ero BpeMeHn paboTHUKOB, paccMaTpuBaroLmx obpatlleHms), MoryT 6biTb B3bICKaHbl C 3asiBUTENEN B
cynebHom nopsigke B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

3. MNopagok pacyeTa pacxodoB, yKa3aHHbIX B MYHKTE 2 HACTOsLWEN cTaTbW, ycTaHaBnuBaetcd CoBeToM
MuHucTtpos Pecnybnuku Benapychb.
(n. 3 ctatbn 19 BBeaeH 3akoHom Pecnybnukn Benapycbh ot 15.07.2015 N 306-3)

Cratbsa 20. O6xanoBaHue OTBeTOB Ha obpalieHus

1. OTBeT opraHusauuy Ha obGpalleHne unM pelleHne o6 ocTaBreHWn obpalleHus 6e3 paccMOTPEHUs Mo
CYLLLECTBY MOTYT ObITb 06kasioBaHbl B BbILLECTOSILLYIO OpraHM3aLuio.

WNHdopmauuss 0 HaMMeHOBaHWW, MeCTe HaxOXAeHVUA W pexume paboTbl BbILLECTOAWMX OpraHvM3auun
pasMellaeTcs B opraHmsauunsax B obwedocTynHbIX MecTax (Ha MHPOPMaUUOHHbLIX CTeHAax, Tabno u (Mnv) UHbIM
cnocobom).

2. BblwecToAWaa opraHM3auusi npu MOCTYMNEHWM Takowl anobbl NpoBepsieT coaepXaliuecs B HeN
CBEOEHNA U MPU Hanu4YuM OCHOBaHWIA AN MOMOXWUTENBHOrO pELUEHUST WU3NOXEHHbIX B obpalleHun BOMpOCOB
paccmaTtpvBaeT obpalleHne no cyulectsy nubo BblgaeT COOTBETCTBYHOLMM OpraHu3aumsiM, paccmaTpyBaBLLUM
obpalleHne no cywlectBy, obsisaTenbHOe [Afs1 WUCMONHEHUS MpeanuMcaHue O Hafanexallem peLleHun 3Tux
BOMPOCOB, 0 YeM yBefomnsieT 3asBuTens. OpraHu3auns, NonyyvBLIas Takoe MpeanucaHue, O0MmKHa UCMOMHUTL
€ro B yKa3aHHbI B NpeanucaHnm Cpok, HO He No3JAHee OOHOro Mecsila U B TedeHne Tpex paboumx aHeln coobwnTb
06 3TOM B BbILLECTOSLLYIO OpraHM3aLmio, a Takke HanpaBUTb OTBET 3asBUTESHO.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

3. OTBeT opraHusaumn Ha obpalleHue unu pelleHve ob octaBneHun obpalleHus 6e3 paccMoTpeHus no
CyLLecTBy nocrne ob6xanoBaHusi B BbILIECTOSILLYO OpraHusaumio MoryT ObiTb obxanoBaHbl B Cyd B MNOpPsiAKe,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM.

4. OTBeT Ha »anoby B BblECTOSALLY OpraHM3aumMio MoXeT OblTb obxanoBaH B cyd, ecnu npwu
pacCMOTpPeHNM STOW Kanobbl MPUHATO HOBOE peLleHWe, OTHOCALLEeeCs K KOMMETEeHUMUM COOTBETCTBYIOLLEN
BbILLECTOSILLEN OpraHM3aLuun.

5. PaCCMOTpeHMe BbILLECTOSLLEN opraHmsaumeVl Xanobbl no CyLLEeCTBY OCYLLECTBIIAETCA B NOpAOKe U CPOKM,
YCTaHOBJI€HHbIE HAaCTOALLNUM 3akoHom ang paccMoTpeHNA 06pau.|,eH|/|l7|.

6. OtBeT Ha obpaleHne unu peweHne ob ocTtaBneHum obpaleHns 6e3 paccMOTPEHUs MO CyLEeCcTBY
opraHusauumu, He I/IMeIOIJJ.eVI BI:;ILIJeCTOFlLIJ.eVI opraHudauunn, a Takke mHouBuayanbHOro npegnpuHuMartena MoryTt



ObITb 0GXanoBaHbl B Ccya B nopsagke, yCtTaHOBJIEHHOM 3aKOHOAATENIbCTBOM.

FMABA 3
OCOBEHHOCTU PACCMOTPEHUSA OTAENIbHbIX BUOOB OBPALLEHUIA

Cratbsa 21. PaccmoTpeHue NOBTOPHbIX 06paLleHun

1. Mpn octaBneHun B cOOTBETCTBUU C ab3auamy TpeTbMM, YETBEPTLIM UNK LIecTbiM NyHkTa 1 ctatbn 15
HacTodwero 3akoHa MOBTOPHOro obpalleHns 6e3 paccMOTpeHus MO CyLWecTBY 3asBUTENb MNUCbMEHHO
yBeOOMIAETCH, 4YTO MOBTOpHOE oOOpalieHne HeoOOCHOBaHHO W MNepenncka C HUMM MO 3TOMY BOMPOCY
npekpaLiaetcs.

(B pea. 3akoHa Pecnybnuku benapycb oT 15.07.2015 N 306-3)

2. Mpy nocTynneHun NOBTOPHOro obpallleHNs OT 3asBUTEnNs, Nepenuncka ¢ KOTOpbIM MpekpallieHa, Takoe
obpalleHune octaenseTca 6e3 pacCMOTPeEHUs Mo cyllecTBy 6e3 yBegomreHus 06 3ToM 3asaBuTens.

CratbAa 22. PaccMoTpeHue KONIeKTUBHbIX 06palleHui

1. KonnektneHble 06pau.|,eHM$| paccmaTpuBaoTCA B nopAaake, yCtaHOBJIEHHOM HaCTOALLUM 3akoHoMm.

2. KonnektueHble OGpaLLI,eHVIﬂ Tpnauatn n bonee 3asBUTENEN B opraHunsauunm no sonpocam, BxoadaLnmm B nxX
KOMMNeTeHuUunto, nognexart pacCMOTpPpeHUo C Bbie3oM Ha MeCTO, eCli MHOE He BblTeKaeT U3 3TUX o6pau.|,eH|/||7|.

3. B cny4yae, ecnn B KONNEKTMBHOM oObpalleHuMn ykasdaH 3asiBuTeNb, KOTOPOMY Heobxoaumo HanpaBuTb
OTBET, OTBET Ha Takoe obpalleHne HanpaBnAeTcs 3TOMY 3asdABUTEN0 C Npocbboli NpovHOPMUMpOBaTh APYrvX
3asaBuTenen. B nHom cnyyae oTBeT Ha KONMEKTMBHOE obpalleHne HanpaBrnsieTcsl NepBOMY B CMMCKE 3asiBUMTENIO,
yKa3aBLUEMY aJpec CBOEro MecTta XutenbcrBa (Mecta npebbiBaHus), ¢ Npocbbor npovHOpPMMpOBaTb ApPYrvX
3aaBuUTENEN.

(n. 3 ctatbn 22 BBegeH 3akoHom Pecnybnukm benapycek ot 15.07.2015 N 306-3)

CratbAa 23. PaccMoTpeHue aHOHUMHbIX ObpaLleHun
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

AHOHMMHbIE 0BpaLleHus, To ecTb obpalleHuns 3asBUTENen, B KOTOPbIX HE yka3aHbl hamMunms, cobCTBEHHOE
UMS1, OTYECTBO (€Cnn TakoBOEe MMEETCH) NMBO0 MHULUManbI rpaXkaaHuHa unu agpec ero MecTa XuTenbcTBa (Mecta
npebbiBaHKsA) NMOO HaMMeHOBaHME PUANYECKOro nvua (NOfiHOe UMM COKpaLLeHHOE) UMM ero MECTO HaXOXOEHWS
nnbo yKasaHHble AaHHble He COOTBETCTBYKT AEWCTBUTENbHOCTM, HE MOANEXaT PacCMOTPEHMWIO, €CNN OHWU He
cofepXaT CBeJeHMIN O rOTOBSALLEMCS, COBEPLLIAEMOM UM COBEPLUEHHOM NPECTYMIEHNN.

Ctatbsa 24. PaccmoTpeHue 3aMmeydyaHun v (Mnu) npeanoxeHUMn, BHECEHHbIX B KHUIYy 3amMeyvyaHun u
npepnoxXeHumn

1. B KHUIY 3aMeyvaHuin U NpearioXeHWn BHOCATCA 3amevaHusi U (Unu) NpeanoxeHusl 0 OeATeNbHOCTM
opraHusaumu1, WHAMBUAYaNbHOrO NPEeAnpUHUMATENs, KayecTBe MPOM3BOAUMBIX (peanu3yemMbiXx) UMW TOBapoB,
BbIMOJSIHAEMbIX PaboT, OKa3bIBAEMbIX YCITYT.

3amevaHus U (Mnu) NpeanoXeHus, BHECEHHbIE B KHUMY 3aMeyvaHuil U NPeAioXEHUA U He OTHOCSLLMECS K
[esiTENBLHOCTU OpraHu3auuun, UHAVBUAYaNbHOrO MPEANPUHUMATENS, He KacallMecsl kayecTBa NPOU3BOOMMbIX
(peanusyembix) MU TOBapOB, BbINOMHSAEMbIX paboT, Oka3blBaeMbIX YCINyr, OCTaBnsATCA 6€3 pacCMOTPeHus no
cyliecTBy 6e3 yBegomMneHns ob 3ToM 3asButens.

(vacTb BTOpas n. 1 ctatem 24 BBeaeHa 3akoHom Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

KHura 3amevyaHun wn npeanoxeHwn BedeTCs B oOpraHmsaumm, ee 0060COONeHHbIX noapasgeneHusx,
pacnonoXeHHbIX BHE MeCTa HaxoXAeHnst opraHnsaunn, y HauBMAyansHoOro npeanpuHuMarens, a Takke B Mectax
peanu3auuy MU TOBapOB, BbIMONHEHWS paboT, Oka3aHUs yCnyr.

2. OpraHusauusi, WHAMBMAYanbHbIA NpeanpuHUMaTens o06s3aHbl NpeabsiBhAATb KHUMY 3aMevaHuin ©
npennoXeHui no nepsomy TpeboBaHuio 3asBUTENS.

3. OTkas opraHusauum B NpenocTaBfeHUM KHUMM 3aMedaHuii U npeanoXeHuin MoxeT ObiTb obxanoBaH B
BbILLECTOSILLYIO OpraHu3aLuio.



OTtkas B npenoctaBieHnn KHUrn 3amevaHnn 1 npe,qnomeHMﬁ nocne ob6xanoBaHusi B BbILLECTOALLYHO
OopraHu3aumio MoXeT ObITb OOXanoBaH B cya B nopsAapgke, yCtaHOBSIEHHOM 3aKOHOA4AaTEJ1IbCTBOM.

OTtkas opraHunsauuu, He MMEIOLLIEN BbILLECTOSLLEN opraHunsauumn, nnn nHonBmnayanbHOrNro npegnpuHnMartena
B nNpeaocTaBiieHNN KHUTK 3amedaHnin n npe,u,nomeHmVl MOXeT bbITb 00xanosaH B cyn B nopsagke, yctaHOBIIEHHOM
3aKoHOOaTeNNIbCTBOM.

4. CeepgeHns O pesynbTaTtax pacCMOTPEHMSI 3aMeyaHun u (Mnu) NpeanoXeHun, a Takke OoTMeTka o
HanpaBfeHHOM 3asfBUTEM0 OTBETE BHOCATCS OpraHu3auunen, UHAMBUAYyanbHbIM NpeanpuHUMaTenemM B KHUTY
3aMeyaHunin N NpeanoXeHun.

Konus oTBeTa 3adBUTENIO XPAHNTCSA BMECTE C KHUIOW 3aMe4vaHunii 1 NpeanioxKeHnn.

5. KHura samevaHuii n NpeanoxeHni BoigaeTcs, BeAETCS U XpaHUTCSA B Nopsiake, ycTaHoBreHHoM CoBeToM
MwuHncTpoB Pecnybnukn benapyco.
(8 pea. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

CratbAa 25. PaccmoTpeHue 3NeKTPOHHbIX ObpalyeHumn
(B pea. 3akoHa Pecnybnuku benapycbk ot 15.07.2015 N 306-3)

1. OnekTpoHHble obpalleHusi, MOCTYNUBLUME B TOCYAAPCTBEHHbIE OpraHbl M WHble FOCY4apCTBEHHbIE
opraHusaumu, MNOAnexaT pacCMOTPEHUI0 B TMOPSAKe, YCTAHOBIMEHHOM [OJ11  PacCMOTPEHUSI MUCbMEHHbIX
obpalleHuiA, C y4eTOM 0COGEHHOCTEN, NPeayCMOTPEHHbIX HacTosILLEN CTaTbeN.

Ha odwuumanbHOM caiTe rocygapCTBEHHOrO opraHa, MHOW rocyaapCTBEHHOW opraHusaumMu B rrnobanbHom
koMnbloTepHon cetn UHTepHeT pomkHa ObiTb pasmelleHa uHdopmaums o cnocobe nubo cnocobax nogauyn
3MNEKTPOHHbIX ODOpaLLleHuin B 3TOT rocygapCTBEHHbIN OpraH, MHYK rocyAapCTBEHHYIO OpraHnsauuio (HanpasneHue
Ha agpec 9neKTPOHHOM MoYTbl U (UNK) pasmelleHve B cneumanbHOW pybpuke Ha odumumanbHOM canTe B
rnobanbHON KOMMbOTEPHOW ceTn NHTepHeT).

TpeboBaHus Kk cneunanbHoW pybpuke Ha odwuuManbHbIX CanTax roCyAapCTBEHHbIX OPraHoB M MHbIX
rOCy4apCTBEHHbIX OpraHusauMin B rnobanbHOW KOMMbIOTEpPHOW ceTu WHTepHeT, npegHasHadYeHHoW Ans
pa3MeLLeHmns aNeKTPoHHbIX obpalleHnn, onpegenstotca Cosetom MuHuctpos Pecnybnukm benapyce.

aﬂeKTpOHHble o6pau.|,eHv|ﬂ, nocrtynumeline B opraHums3auumn, He YyKasaHHble B 4acTu nepBon HacTodALlero
MNyHKTa, He paccMmaTtpuBaroTCA, e€ecCln NHOWN nopAaokK paGOTbI C TaKnmum OGpaLLI,eHMFIMVI HE onpepeneH
pykosBoguTenem opraHnsauummn (BblLIJeCTOFILU,eVI Opl'aHl/I3aLl,l/Il/I).

2. OneKkTpoHHble 00palleHuss AOMKHbl COOTBETCTBOBATb TpebOoBaHWAM, YCTAaHOBMEHHbIM MNyHKTOM 1,
ab3auamy BTOpbIM - YeTBepTbiM MyHkTa 2 nNubo ab3auamu BTOPbLIM - NATbIM NyHKTa 3 cTatby 12 HacTosLEro
3akoHa, a Takke cogepxaTb agpec 3eKTPOHHOW NOYThI 3asBUTENS.

K ONMEKTPOHHbIM o6pau.|,eH|/|;|M, nogaBaemMbiM npencraBuTenamMmmn 3aaBuTeNnen, OOSMKHbI npunaraTtbcqa
OITEKTPOHHbIE KON OOKYMEHTOB, noarBepXaarwmnx Ux noJIHOMo4unA.

Mpun HecobnoaeHUn TpeboBaHMIA, yKa3aHHbIX B YaCTsX MEPBON U BTOPOW HACTOSILLErO NMYHKTA, SNEKTPOHHOE
obpalleHne MoxXeT ObiTb OCTaBneHO 6e3 pacCcMOTPeHUs Mo CywecTBy B MOpsdKe, YCTaHOBMEHHOM MyHKTOM 4
ctaTtbu 15 HacToswwero 3akoHa.

3. OT3bIB 3MNEKTPOHHOrO ObpalleHMst OCYLLEeCTBMASETCS NyTeM nogadu MUCbMEHHOro 3asBfeHus nubo
HanpaBneHns 3asiBNEHNsl B 3NIeKTPOHHON hopme TeM e cnocobom, KOTOpbIM Obiflo HanpaBreHO 3fIEKTPOHHOE
obpalleHue.

4. Ecnv ana paccMoTpeHnsl 3MeKTPOHHOro oGpalleHns no cylwecTsy HeoGXOAMMO yKasaHue nepcoHarnbHbIX
[AaHHbIX 3a8BUTENA UMW UHBIX NAL, 3@ UCKMIOYEHMEM COoAepXalluxcs B obpalleHuu, 3asBuTento npeanaraercs
06paTUTLCA C YCTHLIM N NMUCbMEHHbLIM 0GpaLLeHNEM.

5. OtBeThbl (yBEOOMIIEHMS) HA 3MNEKTPOHHblE ObpalleHMs HanpaBnSATCA Ha adpec SMEKTPOHHOW MOYThI
3a8BUTENEN, YKa3aHHbIN B 3MEKTPOHHbIX ObpalleHusX, 3a WCKIMIOYEHMEM CryvaeB, MPedyCMOTPEHHbIX YacTbio
BTOPOW HACTOSALLEro NyHKTa.

Ha anekTpoHHble obpalleHns JalTCs NMUCbMEHHbIE OTBEThl (HanpaBmnsoTCSA MUCbMEHHbIE YBEAOMIIEHMS) B



cnyyasax, ecnu:

3adaABuUTEN1b B CBOEM 3JIEKTPOHHOM OGpaLU,eHVIVI NPOCUT HanpaBUTb NMUCbMEHHbI OTBET NGO OQHOBpPEMEHHO
HanpaBuUTb NMUCbMEHHbIV OTBET 1 OTBET Ha ajgpec ero 3H€KTpOHHOI7I NOYThbI;

B 3NIEKTPOHHOM OBpalleHnmn yKasaH agpec 3NEKTPOHHOM MNOYTbl, MO KOTOPOMY MO TEXHUYECKUM MPUYMHAM He
yAanock 4OCTaBWUTb OTBET (YBEAOMIIEHME).

6. OTBeTbl (yBEAOMINEHNSI) HA SNEKTPOHHble ObOpalleHUsi, HanpaBnsiemMble Ha agpec 3NEeKTPOHHOW MOYThbI
3a8BUTENS, OOIMKHbI COOTBETCTBOBaTL TpeboBaHMAM, YCTaHOBMEHHBIM NyHKTOM 1 cTaTbn 18 HacToswero 3akoHa,
a Takke cogepxatb damunuio, COBCTBEHHOE WMSA, OTYECTBO (€CnM TakoBOe uMeeTcd) nmMbo uHuMumansl
PYKOBOAMTENS rocyAapCTBEHHOIO OpraHa Unv MHOW rocyaAapCTBEHHOW opraHm3auumn nubo nuua, ynoaHOMOYEHHOMo
UM NoanuncbiBaTb B YCTAHOBIIEHHOM MOPSiAKE OTBETbI HA 0OpaLleHns.

7. B cnyyae, ecnu nocTynawLwime 3NEKTPOHHble obpalleHus aHanorMyHoro CoAepXaHus OT pPasHbIX
3asBUTENEN HOCAT MacCOBbIN xapakTep (bonee gecsaty obpalleHuii), OTBETbI Ha Takne obpalleHnss No peLleHuto
PYKOBOAUTENSA rOCYAapCTBEHHOrO OpraHa Unn NHoWM rocyaapCTBEHHON opraHusauumn nbo nuua, yrnorTHOMOYEHHOro
UM noanucbiBaTb B YCTaHOBMEHHOM MNOPSAKE OTBETbl Ha obpalleHusi, MOryT pasMellatbCcs Ha oduumanbHOM
canTe rocyaapCTBEHHOrO opraHa WNn WHOW rocyfapCTBEHHOW OpraHusaumm B rrobanbHOM KOMMNbIOTEPHON CeTu
UHTepHeT 6e3 HanpaBneHns 0TBETOB (yBEAOMITEHWUI) 3asaBUTENSAM.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYLLEHWE 3AKOHOAATENbLCTBA MNPU NOAAYE N PACCMOTPEHUN
OBPALLEHUWN. OBECNEYEHUE COBNIOOEHUA NOPAOKA PACCMOTPEHUA OBPALLEHUA
(B pea. 3akoHa Pecnybnukn Benapyck ot 17.07.2020 N 50-3)

KoHcynbTaHTlmoc: npumeyaHue.

CornacHo vactn 2 nyHkta 11 Ykasa [lNpeangeHta Pecnybnukn Benapycb oT 15.10.2007 N 498, B cny4ae
BbISIBIIEHNS] HapyLUEHWI [OCyAapCTBEHHbIX OpraHoB 3akoHogaTenbcTBa 06 obOpalleHusix rpaxgaH u
IOPUONYECKMX UL,  BbILIECTOALLMIA OpraH MpUHUMaeT peleHne O TMPUBMEYEHUU K  AUCUUNINHAPHOM
OTBETCTBEHHOCTM PYKOBOAMTENEW 3TUX OpraHm3auni nnmbo coobLuaeT O TakMx HapyLIEeHUsSX opraHam, Be4yLumMM
aAMWHUCTPATUBHbIN NpoLecc.

Cratbsa 26. OTBeTCTBEHHOCTb 3a HapyLlueHue nopsifka pacCMOTPEeHUs obpaLlleHuin

3a HapylleHve nopsaka PacCMOTPeHWs  oBpallleHMint  opraHusauuMu, WX OOMKHOCTHbIe  nuua,
uHOVBMAYarnbHble MpeanpuHUMaTenu U UX pabOTHUMKM HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTeNbHbIMU aKTamu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTEJIeM 3a HapylleHue 3aKoHogaTesnbCTBa Npu noga4vye wm
paccmoTpeHun obpalleHumn

Mopava 3asBuTensamu obpalleHuin, cogepXalumx KrneseTy unm ockopbrneHus, nubo cosepllieHne MU Mpu
nogade u paccMOTPeHMM OBpaLLeHUn MHbIX NPOTMBONPAaBHbLIX AEAHWUI BIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHoAaTernbHbIMU akTamu.

Crtatbsa 28. O6ecne4yeHne cobn0AeHUA NopsigKa pacCMOTPEeHUA obpalyeHumn
(B pea. 3akoHa Pecnybnukm benapycek ot 17.07.2020 N 50-3)

1. OpraHusauum B LENsAX NOCTOSIHHOrO COBepLUeHCTBOBaHMS paGoTbl ¢ obpalleHnsiMu obsizaHbl U3yyaTb,
aHanuanpoBaTb M CUCTEMAaTM3NPOBaTb CoAepXallMecs B HMX BOMPOCHI, AaHHble O KONMYecTBe U XapakTepe
obpalleHnii U MPUHATBIX MO HUM peLleHui, pasMellaTb Ha CBOMX oduumManbHbIX canTax B rnoGarnbHoi
KOMMblOTEpHOW ceTu MHTepHeT oTBeTbl Ha HauGonee 4yacTo NogHWMaemble B OGpallleHUsX BOMpOChbl (Npu KX
Hanuuum), obecneyneaTb coboaeHMe Nopsaka paccMOTPeHUs obpallueHuidi U NPUHUMAaTL Mepbl MO YCTPaHEHUIO
yKasaHHbIX B 06paLLeHNsaX U BbIBMEHHbIX HapyLLIEHWN.

2. TocypapCTBEHHble OpraHbl, MNOAYMHEHHble (nogoTyeTHble) [pe3angeHTty Pecnybnuku bBenapycb un
MpasuTtensctBy Pecnybnukn Benapycb, obnactHble (MWHCKUIA rOpOACKOWM) MCNOMHUTENBbHBLIE KOMUTETbI MpU
OCYLLECTBMEHUN YNpPaBeHNss OESATENbHOCTbIO MOAYUMHEHHBLIX (BXOOSAWMX B COCTaB (CMCTEMY)) opraHusauui
aHanm3npyT apdeKTMBHOCTb paboTbl 3TUX OpraHusauui ¢ obpalleHusiMu 1 BblpabaTtbiBalOT NpeasioxkeHms no ee



MNOBbILLEHNIO.

3. O6nacTtHble (MWHCKMIA TFOPOACKOW) WCMOMHMTENbHBIE KOMWUTETBI, CTPYKTYpHble MoApasfaeneHns
obnacTHbIX, ropoackux (KpomMe ropofoB PaMOHHOrO MNOAYMHEHUS), PANOHHBIX WCMOMHUTENbHBLIX KOMWUTETOB,
MEeCTHble agMUHUCTPaLUN pParoHOB B ropodax OCYLLECTBMAKT B MOpsake, YCTAHOBMEHHOM 3aKOHOAATENbHbIMU
aKkTamu, KOHTponb 3a cobniogeHnemM npoBepsieMbiIMU CyObeKkTamum 3akoHoAaTenbCTBa O KHWUre 3amMedaHui u
npeanoXeHnn.

FMABA 5
SAKINIOYUTENbHBIE NMOJIOXEHUA

Crtatba 29. lpusHaHue yTpaTUBLLMMU CUITY HEKOTOPbIX 3aKOHOB U OTAENbHbIX NOJIOXKEHUM 3aKOHOB
Mpu3sHaTb yTpaTMBLLUMMUN CUNY:

3akoH Pecnybnuku Benapycb oT 6 uioHa 1996 ropa "O6 obpalieHusax rpaxgaH” (Bepamacui BapxoyHara
CaBeta Pacny6niki benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck oT 1 Hos6ps 2004 roga "O BHECEHMM U3MEHEHUI U OOMOMHEHU B HEKOTOPbIE
3akoHbl Pecnybnukn Benapycb no Bompocam paccmoTpeHus obpaweHun rpaxgaH" (HauvoHanbHbIn peecTp
npaeoBbix akToB Pecnybnuku benapyck, 2004 r., N 189, 2/1089);

nyHkT 20 ctaTbm 65 3akoHa Pecnybnuku Benapyck oT 4 aHBapsa 2010 roga "O mecTHOM ynpasneHun u
camoynpasneHun B Pecnybnuke benapyck" (HauuoHanbHbI peecTp npaBoBbix aktoB Pecnybnuku Benapyce,
2010r., N 17, 2/1660);

absay Tpetun ctatbm 30 3akoHa Pecnybnukum benapyce ot 1 wumona 2010 roga "O Komutete

rocygapcTtBeHHOro kKoHTpons Pecnybnukn Benapycb n ero TepputopuanbHbix opraHax” (HaunoHanbsHbIn peectp
npaBoBbIx akToB Pecnybnuku bBenapycb, 2010 r., N 162, 2/1697).

Cratbsa 30 BCTynuna B cuny co AHsa ouuymansHoro onybnukosaHus (ctatbd 31 4aHHOIO AOKYMEHTA).

Ctatba 30. Mepbl no peanusaunm NosioXXeHU HacTosilero 3aKkoHa

CoBeTy MunuctpoB Pecnybnvkun Benapycb B LLECTUMECAYHBIN CPOK:

COBMECTHO C HaumoHanbHbIM LEHTPOM 3akoHOAAaTenbCTBa M MpPaBOBbIX WccnegoBaHun Pecnybnuvku
Benapycb NoAroToBUTb M BHECTU B YCTAHOBMEHHOM MOPSAAKE MPeasiokeHus No NPUBEAEHUI0 3aKOHOZATEeNbHbIX
aKTOB B COOTBETCTBME C HACTOALLMM 3aKOHOM;

npueecTyu pelueHus MNMpasutenscrtBa Pecnybnuku benapycb B cOOTBETCTBUE C HACTOALWMM 3aKOHOM;

obecneuntb npvBedeHWe pecnybnMKaHCKUMKM OpraHaMu roCy4apCTBEHHOro yrpaBrieHusl, NOAYUHEHHBIMM
MpaBuTtenbctBy Pecnybnukn bBenapycb, ux HOPMaTMBHbIX MPaBOBbIX aKTOB B COOTBETCTBME C HACTOSALLMM
3akoHoM,;

NPUHATL MHblE Mepbl, Heobxoaumble s peanu3aunm NonoXKeHUn HacToswero 3akoHa.

CraTbsa 31 BCTynuna B cuny co AHA ouumnansHOro onybnmnkoBaHus.

Cratbsa 31. BcTtynneHue B cuny Hactoswero 3akoHa

Hactoawwuin 3akoH BCTynaeT B cuiy yepes LWeCTb MeCSLEB nocne ero ouumnanbHoro onybnmkoBaHus, 3a
NCKIIOYEHMEM HacTosLen ctaTbi 1 cTatbn 30, KOTOpble BCTYNakT B CUITY CO AHSA oduuManbHOro onyonmkoBaHus
HacToswero 3akoHa.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko




